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Article Einfo Abstarct
Eeceivteté{ 21%//11%22%23 Happy city, as one of the key indicators in measuring the quality of urban life,
e emphasizes the creation of human-centered, interactive, and vibrant spaces. In

the meantime, the city of Tabriz faces challenges such as reduced social vitality,
weakness in the design of public spaces, and low citizen participation. This
research aims to present strategies for developing human-centered
environments to realize a happy city in Tabriz, which is practical in terms of
purpose and descriptive-analytical in nature. Research data were collected
through interviews with 25 experts in the fields of urban planning,
environmental psychology, and urban management, and the MicMac software
and the cross-sectional structural analysis method were used to analyze the
causal relationships and mutual influence of variables. The research findings
showed that the socio-psychological component with a score of 290 has the
highest contribution to the impact and influence compared to other factors. This
indicates the fundamental role of the quality of social relationships, mental
health, and satisfaction with urban life in realizing the happiness of citizens. In
contrast, the participatory-governance component with a score of 69 had the
lowest impact, which is assessed as a result of the weak communication
between urban management and residents. The results showed that the
development of a happy city does not depend solely on physical design, but
rather is the result of a balanced interaction between space, human relations,
and participatory governance. The findings of this study can be used by urban
managers and planners as a basis for decision-making and policy-making in the
field of achieving quality of life and urban happiness in Tabriz.
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Extended Abstract

Introduction

Tabriz city has faced significant changes in its physical and population structure in recent years. This rapid
growth, along with a focus on developing physical infrastructure and automobile-based transportation, has
led to a decline in the quality of public spaces and citizens’ experience of the urban environment. Many
open spaces such as squares, parks, and sidewalks are now unattractive and designed to meet human needs,
and thus have failed to play an effective role in creating social interaction and realizing a sense of happiness
and satisfaction for citizens. From a social and cultural perspective, changes in lifestyle, weakening
neighborhood relations, and decreasing people’s presence in public spaces have led to a decrease in the
sense of belonging to the place and weakening social ties in the city. In recent years, Tabriz city has faced
a serious challenge in terms of reducing the vitality of public spaces and declining social vitality, which
directly affects urban indicators and public satisfaction. In such circumstances, the need to review urban
development patterns and move towards human-centered environments is felt more than ever. This
approach, with an emphasis on the human scale, can improve the quality of public spaces, facilitate
pedestrian access, and increase social interactions. Therefore, paying attention to the issue of developing
human-centered environments in Tabriz is important from two aspects: first, as an effective strategy to
restore vitality and interaction to urban spaces; and second, as a sustainable platform for realizing a vibrant,
dynamic, and human-oriented city in which citizens feel more connected, secure, and satisfied with their
living environment. This research aims to answer the question of how to present strategies for developing
human-centered environments to realize a happy city based on futures studies in Tabriz.

Methodology

This research is of an applied nature and is based on futures-analytical methods, which was conducted with
a combination of documentary and survey methods. To collect data, researcher-made questionnaires were
used, and the Delphi technique, MicMac software, and structural analysis were used. Structural analysis in
this research focuses more on identifying and analyzing qualitative and structural relationships between
variables. Also, the combination of the Delphi method and Mikmak software was carried out in order to
provide a comprehensive and systematic analysis of the factors affecting the creation of human-centered
environments in order to realize a happy city. Using the Delphi method, it is ensured that important variables
have been identified and the MicMac software helps to understand the relationships between these variables.
In the first stage of the Delphi method, the dimensions affecting human-centered environments in order to
realize a happy city were identified and extracted. This identification was carried out using the opinions of
experts in related fields. In the second stage, a questionnaire using the Delphi method was used in four
rounds to ensure scientific verification and consensus of experts on the influential indicators and
relationships. The questionnaire was distributed among 25 specialists, experts and managers in the fields
related to sustainable development, futures studies, human-centered environments and happy cities. The
time horizon of this research is considered to be 5 years, from 1404 to 14009.

Results and discussion

Based on the findings of structural analysis with the MicMac software, it was determined that the socio-
psychological component has the greatest impact and effectiveness compared to other components in the
development of human-centered environments in order to realize a happy city in Tabriz. This finding
indicates that without improving the quality of social relations, the mental health of citizens, and
strengthening the sense of psychological well-being, other physical and managerial measures will have
limited effectiveness. On the other hand, the participatory-governance component had the lowest level of
impact, which could be due to the weakness of citizen participation structures and insufficient
communication between urban management and residents. The results showed that the indicators of
satisfaction with urban life, mental health, and psychological well-being, as key factors, play a decisive role
in both direct and indirect impact. In other words, citizens' perception and subjective experience of urban
spaces play a fundamental role in the formation of a happy city and can be a guide for directing human-
centered urban policies in Tabriz.
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