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Abstract

Background and Objective: Given the importance of knowledge managementin improvingthe
performance of universities, this study aimed to provide a model foridentifying the dimensions and
components of knowledge management auditingin highereducation. The mainfocusis onidentifying
the dimensions, components, and key indicators affecting knowledge management processesin
university environments.

Research Methodology: This study was conducted with a qualitativeapproach and using the content -
based contentanalysis method. Data were collected through semi-structured interviews with academic
experts and scholars and university professorsinthe academicyear 1402-1403. Theme analysis was
used as the main method to extract themes and conceptual patterns fromthe content of the interviews.

Findings: The research findings showed that the knowledge management auditing model includes six
key dimensions: organizational culture, strategy and policies, international communications and
collaborations, information technology and knowledge managementtools, artificialintelligence in
knowledge managementinnovation, and performance and results evaluation. These dimensions play an
effectiverole asa comprehensiveframework inimproving knowledge management processes and
improvingacademicperformance.

Conclusion: The results showed that the successful implementation of the knowledge management audit
model requires integrated attention to cultural, strategic, technological, and evaluation dimensions. By
identifying key dimensions and components, this model can lead to improving knowledge management
processes and improvingacademicperformance..
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