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Evaluation of the Impact of Financial and Organizational Risks on FinTech
Adoption with the Mediating Role of Perceived Risk
(Case Study: Bank Melli Iran)
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Article Info

Abstract

Avrticle type:
Research Article

This study aims to evaluate the impact of financial and organizational risks on the
adoption of financial technologies (FinTech) while considering the mediating role of
perceived risk. The case study focuses on the Bank Melli Iran, examining how these
variables influence FinTech adoption among the bank's employees. The research
employs a descriptive-survey methodology, with data collected through a
standardized questionnaire. To determine the sample size, Cochran's formula was
used. In total, 410 questionnaires were distributed among the bank employees using
a non-probability convenient sampling method. Of these, 398 valid questionnaires
were collected and analyzed. The validity and reliability of the research tool were
assessed using Cronbach's alpha coefficient, which vyielded a value of 0/761,
indicating a satisfactory level of reliability for the questionnaire. The findings show
that financial, organizational, security, and legal risks play a role in perceived risk.
Ultimately, perceived risk significantly affects FinTech adoption. Overall, the results
suggest that effective management and reduction of financial, organizational,
security, and legal risks can lower perceived risk and pave the way for increased

adoption of innovative financial technologies in banking organizations.
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