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Designing a Model of Artificial Intelligence-Based Technology on Industry
Performance with the Role of Innovation in Digital Brand ldentity (Case
Study: Home Appliance Industry)

Solmaz Yousefil*, Mahmood Ahmadi Sharif?

Article Info Abstract
In the present study, the design of a model of artificial intelligence-based
Article type: technology on industry performance with an innovation approach in digital

Research Article

brand identity has been addressed. Also, the identification and confirmation
of items related to artificial intelligence-based technology, digital brand
identity innovation, and other factors affecting industry performance have
been addressed, and the relationship between research variables has also
been explained. in the present study, the content analysis method was used to
identify indicators. Also, the MakeMake software was used to determine the
effectiveness and impact of variables. The statistical population was experts
and specialists in the home appliance industry. The sampling method of this
study was snowball sampling, and 14 people were selected using this
method. In this study, the interview tool was used to collect people's
opinions. Based on the findings, factors related to artificial intelligence-based
technology were identified and categorized. The dimensions related to
innovation in digital brand identity were also identified and confirmed, as
were other factors affecting the performance of the home appliance industry.
The effectiveness and efficiency of the variables were also determined
through the Mic Mac software. Artificial intelligence-based technology and
innovation in digital brand identity can be mentioned as two important and
effective factors for increasing performance in the home appliance industry.
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Artificial intelligence-based technology, innovation in digital brand identity, industry
performance
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