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Abstract

A qualified auditor is responsible for auditing a company’s financial information and
providing recommendations to the managerial level to improve operational management, risk
management, internal control, and other related activities. Understanding how auditors’
personality traits and emotional intelligence affect client risk assessment has become
increasingly important, yet their combined influence on audit system effectiveness remains
insufficiently explored. Therefore, this study aims to examine the impact of auditors’
psychological characteristics on client risk assessment. This research employed a
descriptive—correlational and survey-based design. The data and statistical information for
the present study were collected through standardized questionnaires which, after
consultation with academic supervisors, advisors, and other experts (senior auditors), were
localized to the conditions of Iran and adapted to the main research questions, and based on
the predetermined dimensions, the instrument was designed using a five-point Likert scale.
The target population comprised auditors (audit partners and senior auditors) working in
auditing firms. Based on Cochran’s formula, a total of 387 auditors were randomly selected
in 2024. The hypotheses were tested using structural equation modeling (SEM) with the PLS
approach.The results revealed that auditors with higher (lower) levels of extraversion,
agreeableness, and neuroticism tend to assess client risk at a lower (higher) level. Moreover,
auditors with higher (lower) levels of conscientiousness and emotional intelligence evaluated
client risk at a higher (lower) level. The additional findings indicated that openness to
experience did not show a significant effect on client risk assessment.

Keywords: Employer Risk Assessment, Extraversion and Agreeableness, Conscientiousness
and Neuroticism, Experientialism, Emotional Intelligence.
JEL Classification: M42, D81, D91

Background and Purpose: Risk assessment constitutes an integral component of every
auditor’s work, forming the foundation for achieving high-quality audits. Understanding the
client and their control environment lies at the core of auditors’ independent risk evaluation.
Auditors are expected to evaluate stakeholder participation in governance structures, especially
the board of directors and audit committees. They must gain a comprehensive understanding of
management style, supervisory framework, business risks, financial reporting practices,
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aggressive accounting policies, internal controls, information processing, and operational
procedures. Despite the critical importance of auditor risk assessment, the psychological and
emotional intelligence traits of auditors have received limited attention in prior literature. This
study seeks to fill this gap by investigating the impact of auditors’ psychological characteristics
on their evaluation of client risk.

Methodology: This research adopts a descriptive-correlational design, employing survey
methodology to collect data through standardized questionnaires. The statistical population
consists of 3,165 auditors (including audit partners and senior auditors) affiliated with auditing
firms. Using Cochran’s formula for sample size calculation, a minimum of 343 respondents
was required; to ensure robustness, 500 questionnaires were distributed, of which 387 complete
responses were analyzed. The instruments included scales measuring client risk assessment
(Samagayo & Felicio, 2022), the Big Five personality traits (extraversion, agreeableness,
conscientiousness, neuroticism, openness to experience), and emotional intelligence (Bradberry
& Greaves, 2005). After cultural adaptation and validation through expert consultation and pilot
testing within the Iranian audit context, data were analyzed using Structural Equation Modeling
(SEM) with Partial Least Squares (PLS) software. Reliability was assessed by Cronbach’s alpha
and composite reliability indices, all exceeding the acceptable threshold of 0.70. Convergent
and discriminant validity were confirmed using Average Variance Extracted (AVE) and factor
loadings, ensuring robust measurement models. Model fit indices indicated strong explanatory
power, with R-squared values surpassing conventional benchmarks and Goodness of Fit (GoF)
indices reflecting excellent model adequacy.

Findings: The analysis revealed that auditors exhibiting higher levels of extraversion tend to
evaluate client risk at lower levels, likely attributable to their sociability, optimism, and
assertiveness, which predispose them to perceive risk more positively. Similarly, auditors with
greater agreeableness also assessed client risk as lower, reflecting their cooperative nature and
tendency to foster harmonious professional relationships. Conversely, auditors with higher
conscientiousness demonstrated a propensity to appraise client risk at elevated levels, consistent
with their meticulousness, sense of responsibility, and goal orientation, leading to heightened
vigilance in risk evaluation. Neuroticism exhibited a clear negative relationship with client risk
evaluation, indicating that auditors with higher neurotic tendencies evaluated client risk at lower
levels, possibly due to anxiety and risk aversion that limit their confrontation with clients.
Openness to experience did not significantly predict client risk assessment, suggesting that
imaginative and curious traits might not directly influence risk perceptions in auditing contexts.
Importantly, emotional intelligence was positively associated with higher client risk evaluation,
indicating that auditors with superior emotional regulation, awareness, and interpersonal skills
are more adept at identifying and appraising potential client risks comprehensively.
Discussion: These findings enrich the understanding of how intrinsic psychological traits and
emotional competencies shape auditors’ professional judgments, particularly in risk
assessment. The observed inverse relationships for extraversion and agreeableness imply that
socially oriented and cooperative auditors may underestimate client risk, potentially due to
optimism bias or a desire to maintain collegial relations. The positive association between
conscientiousness and risk evaluation underscores the value of diligence and systematic
approaches in enhancing audit quality. The diminished risk perception linked to neuroticism
highlights potential vulnerabilities where anxiety may lead to avoidance of challenging
assessments. The non-significant effect of openness may reflect the technical and regulatory
rigidity inherent in auditing, where creativity has limited scope in risk appraisal. Emotional
intelligence’s critical role confirms that affective and cognitive regulation capabilities empower
auditors to navigate complex interpersonal dynamics and ambiguous risk signals effectively.
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From a practical standpoint, these insights suggest that auditing firms and regulatory bodies
should incorporate personality and emotional intelligence assessments in recruitment and
training processes to optimize auditor-client fit and improve audit quality. Integrating
psychological profiling could facilitate targeted development programs fostering balanced risk
perceptions and decision-making acumen. Moreover, standard-setting organizations might
consider these psychological dimensions when formulating guidelines to better support
auditors’ cognitive and affective processes.

Limitations of this study include reliance on self-reported data, which may introduce social
desirability biases, and the cross-sectional design limiting causal inference. Future research
employing longitudinal designs and behavioral observations could further elucidate dynamic
interactions between auditor traits and risk evaluations.
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