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Abstract:

The aim of the present study was to identify the dimensions and components of
communication literacy. The methodology of the present research was qualitative
using the integrative synthesis research method. The statistical population of the
present study included existing research published between 2009 and 2024. In total,
89 articles and studies related to the keywords were identified. Out of these, 12
studies were selected for final analysis based on exclusion criteria. For data analysis,
Roberts' six-step synthesis research model was employed, utilizing a three-stage
coding process (open, axial, and selective coding). The analysis of the studied
articles revealed that communication literacy consists of 8 fundamental dimensions:
verbal communication literacy, non-verbal communication literacy, auditory
communication literacy, media communication, intercultural communication, digital
communication, emotional communication with others, and adaptability.
Additionally, it encompasses 16 components, including the ability to use appropriate
speech and writing, audience awareness in language use, appropriate word selection,
body language, semiotics, active listening, analysis of media messages, media
discernment, communication with other cultures, understanding cultural differences,
valuing other cultures, digital skills, digital ethics, understanding and managing
emotions, effective communication, and adapting communication styles to different
situations. These dimensions and components are supported by 46 indicators.
Therefore, it could be concluded that in schools, where students are shaping their
identities and communication abilities, strengthening these skills can significantly
impact their learning processes and personal development. In order to achiev this, a
precise identification of the dimensions of communication literacy is requiered.
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Table 2.
Dimensions and components of communication literacy
SYlEe oS sbas &ygme IS e AS
Avticles Code Open Code Axial Code Select Code
[10] 5] {1] zoly olibe g o)l )L; kS 51 eolazwl 3bles byl slgw
Clear spoken and written language i g nYs
[1]{3] {6] e )by 5 LS Ability to use Verbal
Coherent speech and writing appropriate speech communication
[11] {7]{2] o ()5 Custo and writing literacy
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Coherent speaking
bl fpw b caslie (05 Cuono
Speaking appropriately for the audience's age
bbb i 4 ar g
Paying attention to the audience's knowledge
Correct dialect
cuslie Bly (655,50
Appropriate word use
plo (pailojls
Message organization
ISYERAIN
Facial expression
b oled
Eye contact
lho o5
Voice tone
S8 alold
Physical distanmce
)K‘.‘Sl L;Lmddh;ﬁd
Clear signs
Ol slasilis
Hidden signs
Ol sleply S
Understanding other people's messages
Bl slaply oo i
Correct interpretation of received messages
Bl slaply @ e 4 5 oo (a5l
Responding correctly and timely to received
messages

S o Jubs
Correct news analysis
0lisS lsel wlals Jloo
Analysis of seductive advertising
ol loasSid 3 (g)9 dbgé
Social media immersion
lily slogs S g
Media biases
b aluy &ljys (5,8 Cilaal
bias Media goals
ple e lusl
Message resource value
dl&l.w) L;Lm;ﬂf
Media tricks
dasie bl g pledl b bl
Communication with multiple ethnicities and
races

s bl

Obs 3 S0y
Audience Studies
In Language Use

caslie (53503l
Appropriate word
choice

o obj
Body language

Semiotics

&Y oly j5eS
Active listening

sl sbaply Jdos

Analysis of media
messages

Sl jasis
Media diagnosis

Slacing | L)
oo

ol e

oW s
Non-Verbal
communication
literacy

bl slg
S

Listening
communication
literacy

slaloy bl
Media
communication

o bl
S
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g Sin 5 Communication with
(7161« e i b oslae Jols other cultures
Favorable interaction with other cultures
/6] {11] 52 LS
Cultural interactions
[11]J1]{8] DI SS plgie 4 (Kb gl Sy syl S
Cultural difference as a value Understanding
Wl g plodl pousy 5 lsl Sy cultural differences
[12] {3] {9] Understanding the customs and traditions of
ethnic groups and races
J10712] {9] o alds & )35 &)
Valuing differences
(6] J9T11] - Oy pausy g abl &y (g )i & i)
Valuing the manners and customs of others 3505 lacSin
191 5]2] Ol slel glagy)l Ghpdy Valuating other
Acceptance of the social values of others culturs
(3] {11] Szod sbaylnl sl eslatwl )lps
Skills in using digital tools oo o loe S b))
[12] J11] {5] {1] b pyich b lasye o loe Digital skills Digital
Platform-related skills communication
[2] {71 {11] g"t‘*&l e b S8, LSL‘"‘:")LQK°
Social media skills
Jbuowd sbad o blsyl s cole, S 5N
[11]{9]47] Observing communication ethics in the Digital ethics
digital space
bz slad > cleMbl cotel 4 g5
[1] 9] {4] Paying attention to information security in the
digital space
5] {4] Jeoms (lab > pogad o> 4 (5,l3505)]
Valuing privacy in the digital space
S Slben 8 9 S L sble bls)|
110171 42] i, 3 b uﬂj’*‘ 32k “‘J‘; > Ll
iblye ol
[11]{6] 1] bl Understanding and Emotional
care controlling emotions connection
: and feelings with others
[11] {3] Su*’)“" J)"SI g
tress contro
bls)laal )5 o)ls J>
[7145]49] Conflict resolution in the communication
process
Coexistence with conditions Effective M
[12] 2] {7]{9] obSes b essile bls)l communication adaptation
Constructive communication with others
Adapting to new environmental conditions alises Lyl
Casdgo olol 351yl i Adapting
[1]1{7]411] Changing strategy based on the situation communication style

to different situations
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