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Abstract

The aim of the research was to analyze the indicators and components of experience management
in Sarkhun Gas Refining Company. This research is applied in terms of purpose and the research
method was descriptive-survey and a mixture of quantitative and qualitative. The qualitative data
were obtained from internet and library surveys and semi-structured in-depth interviews with 20
experts of Sarkhun Gas Refining Company. They were selected purposefully and based on the
principle of theoretical saturation. The accuracy and validity of the findings were confirmed by 5
experts and two coders. The statistical population in the quantitative section included managers
and experts of Sarkhun Gas Company, equal to 428 people. Based on the Gregsey and Morgan
table, 205 people were randomly selected. The data collection tool was a researcher-made
questionnaire containing 39 experience management indicators of Sarkhun Gas Company, the
validity of the questionnaire was confirmed by 10 educational management professors and its
reliability was confirmed by the Cronbach's alpha test (a=0.83). SPSS version 23 and LISREL
software were used to analyze the data. Based on the findings, 39 indicators in the form of career
development opportunity components, psychological factors, technology and equipment, creating
a platform for using experiences, educational measures, documenting experiences, cultural
factors, managerial factors, monitoring and evaluating experiences, policies and guidelines, and
personality traits of individuals have an effect on experience management in Sarkhun Gas
Company. Selection of experiences and pathology of previous experiences, opportunities for
advancement and development of technical and specialized jobs, optimal use of internal and
external experiences, and a comprehensive experience management plan and framework

contribute to the development of Sarkhun Gas Refining Company.
Keywords: Experience, gas company, documentation of experiences
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