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patients after surgery at Imam Reza Hospital in Birjand. The aim is
ggil‘?'e B R e e to enhance the quality of therapeutic environments and reduce stress
https://doi.org/10.82394/sbea. 2025.1205785 in patients. This study identifies and analyzes the factors affecting
patient stress within the hospital environment. The present study
employs a mixed-methods approach combining quantitative and
qualitative methods, with a primary framework based on
descriptive-analytical methods. Data collection was conducted
through a questionnaire (researcher-designed), which was
completed by patients post-surgery. Initially, the reliability of the
questionnaire was determined using Cronbach's alpha method,
yielding a coefficient of 0.837, indicating acceptable reliability. The
sample size was determined to be 289 individuals using Cochran's
formula. Data analysis was performed using structural equation
modeling with the SMART PLS software. Based on the findings of
this research, both mental and physical components significantly
impact the reduction of patient stress. These components include
appropriate design, lighting, colors, and natural elements that
influence the patients' experience. The physical and mental
components refer to two fundamental aspects of space design and
experience, which can contribute to improving the quality of care
and patient satisfaction.
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