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Future Research on Making the Country's Tax System Smarter (with a
Scenario Writing Approach)

Issa Hashemi Qandalit, Fouad Makondi?*, Reza Rostaminia®, Ezzatollah Kiani*, Vahid Chenari®

Abstract

Background and Obijective: The purpose of this research is to study the future of the country's tax system
(with a scenario writing approach). This research uses a mixed method (quantitative and qualitative).
Population and Statistical Sample: The population of this research is a qualitative and meta-synthesis of
articles available on scientific and research sites, of which 10 articles were selected, and 20 university
professors, managers, and officials of the country's tax system were selected in a targeted and accessible
manner.

Research Method: The research method of the quantitative part, which is a descriptive research, was
modified and modified in the quantitative part using the descriptive-survey method and the Delphi
technique, and finally, the relevant scenarios were presented using the scenario writing method and with a
future research approach.

Research Findings: By performing the CASP method and creating the vital value of the articles and using
the method of reviewing the records, 61 indicators were identified in the form of 11 components. Using the
guantitative Delphi method, which was implemented in two rounds, the number of components and
indicators was 57 and 11 respectively. In the last stage, eleven scenarios were introduced using the futures
research method.

Conclusion: By making the tax collection system intelligent, the Tax Affairs Organization can collect taxes
accurately and without errors by accessing all bank accounts, purchase and sale systems, and currency and
commodity exchange.

Keywords: Futures Studies, Tax System, Intelligence, Scenario Writing
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