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Table 3. Demographic, gender, and educational characteristics of respondents (Source: Authors)
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Figure 3. The theoretical framework of the research
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Table 3. Explanation of the factors and the observable variables of each factor

“IVO SewgST coas

‘ x
s

’/i; @Lubs)

JIAY s polic

Nl Ll 2 J S

“IVY e ol

<JA¥ laoles 5 ba S,

<IAA b s sl

“IAA bz SIS

17 57 bulys

)b Cg0

e o3es) slaas, s ¥ Jsux
Table 4. Results of the Friedman test rankings

b o)Lash

o0

¥ Y/PY S Jalse

\ Y/AQ Sipp else

11€0 1 1l /ea3)ed Jlw /ogw §

¥ YIfy e Jolge




W OIge

Cuald o)ladd

NI sty /@3is Jbw /eom g

Olaimady )b (0gas sleS3l S)S s)Shac g BBEUS g8 1 g1 WG § )5 bans s)lazs 10y SLASHY B33

B 9> sl adlge jLital (uSke B oo
Table 5. Average score of components of the creative atmosphere

ol oS Sos (N 4l Sle Syl (S adlgo P
/50 VIV YIVO S\ISY ¥/ “IE0 Y/as SENERN
FIA VA V¥ —+IAD YIA- < 1OA VIAE e ilanty
Ol NE YTy BN X 5 XY sy S5 coles
O/ Ve \IYS -+ /a) (e < I5Y Y/AA (S il

Sl 5 6slore GligmmnaS )0 (5l wliw sline Bilsie
Ol S ail (Sbsbalad (b slas labul (995 sl
a8 el 1 ke

2l ol 2zl an e -

Lol (gileoly BB obsS Glej o5k 5o -

S e St | S Laoa Sgage diuld 0 oSS oS Lae -
Sl 1y Slas sllejle plu 4 pess <o LB -

Rl C)\)La,'\ﬁq.?) i

sk Hg ke (BLily, Jelss ( pogad SLSSL (b )0
255 )8 gyl o 55 Glad (53 S g pdds bl
Sloxo 8l 90,8 (K5, )0 o5 (S8 slogSl loolai )Y
Dy LS Bl a8l 5 (600 Cagd Cushl czge LSSL
S35 Hs—ed (S8 5 (S—id slo eSSl os e ¥
Lo ons pdlas 3l 6 nfe e 9§ Singiss )| lobs coulin cgian
DS 8 azgi 9)9e (b lame (b 0 (5 )lnk slas il
Olorage by Gl ooloi—ig Joo s Sl il 5o ¥
2 &bl g2 olml )5 (S codsS i) sl— 28N
2,5 18 oolaul 0590 Sleas g eges slalad

Caibgic) i
1. Post-occupancy evaluations (POEs)
2. Job Performance
osins s I
550 glatal; b aS 035 ()l s (yrmnm (SBT Jins o
el 48,5 5 j50 (Gaee (1 158 0j5lie 5 5 WS

SRS 1

5 OB Lo 55lons sy Sla SR » S5 L Sl gk

908 5 sole (Jaa LGS IS Shaor 5 €ailills 320 ] 3B
0357 55 Waz sl o Olsieds g e 45 Sl 05,5 4l
sl plie Cope g (amme (olidily) (5lexe Sli0ke
O Lo (6 s slo Fis aF ol Lis aebod b 0ed aslis
S5 JSD 50 oS (28 ((Sam B g (FLS0ly, Jelse ohgas
WIS sogar Glacl (LSS Lis s Slae b))  alills o>
5518 65 e b el souST Lgs 5 azdly o]
a0l SOl sl s o el 1 ik aSl e (258 sl
A shaisd (bl eSS g 0n ok slalad lyica
Sgede b 2l oo (sogas lacSil oS ol plis eyl cul(es
S (S CahS L] (b 395 banme (5 Lo Sy
gl Jay o Blolazel 5 ndyculd; lss plaplesls 4 (LSS
SistaS Al p ol sladdl a8 (lrind) aile (60— sl ol 0
B a4y e Wl s el il clazml slaasle,
Gk a5 oSSl 4y cogee olazel i8N goladl
O 2 eoode Joe G 1Lyl gl RS Glo 4 0s—b
o aSly o Sl pllas o Lgosas Wl oo 45 col a3l (59,00,
O30 g2 e 298l plgieds 5 ol 5 Sleas slaglejlw plw
GOl 5 (sode 039381 (1)) Sl ol o 5257 )15 ool
ol 5o 00l Joe ol Jos g (I axogi 1 )] ot 5 Gi9%:
Sl (gogaz LSl bz (2ib (61 600l (95 Al
9 (SUPPST (b (S p (Sl dly; am gy ol p &S
S reSoranal el 9 ) e ) il 285 S8 ame
52 g 3l 59 )5ke ool b (5 )I5 glad sgp ;0 1, (Sib ol pae



552,505, b Slosle 5155 5 S50 (o il S (rmgs o315
VI JU.SER ) N | W)

PO g PPV REWERUIN G R VA) BRP-X VS VOVIPI S UUNE S JUON [P BV
oS e ylez DBl LS 0 Shos o (SIS ()b S
5 Solexe Sy aelip g Wiz pole )3 (g lo B iy (oo
Olr! 3k e

lolul o5 e )bs po )t uwgdlans ¢ Sl paie (gord ) )
otalol CeieS L5150 595 558 slo a3 QLS (s YA
o oaS_tils jgel (slalad 150,55 anlllae) o))l (5 pe
TYAY -0 (O oyl 6 lome Slalllas (05 sads (5 lons

155 5 GBS lojls (VYAB) Lo,y ke by sl s N Y
X 1Y o lads .o o Luils delilad

Lams CorieS syt O YA L5 i (65 oo sy ¢ L, N
(53,90 dged) (Jad Culd; plnly (S0 Oliee 2 ) sl
13 oor liging 5 Slalllas Lo Siglad cypazind Sl o (g ol slisb
OOl Rl Sl et 5 6 )lere Ll i pole 055>

e ol o Sl tpledl oo bBl ol d S (o0 S el g (28 VY
Vo e e Jlo Glodl sldlaz j0 5 gl 5,55V F )
¥ ojlod

«Sl9) Eskr g 4BU> 52 o bl (o) 2 (VTAA) L o ¢ (onlB 10
OIS )8, poe 9,505, bile lojl ;o Joo05 Cu e ulos
OlRl S (S5 g

ST esllal s o) gowme J5 ST o g (6g0 (o N F
5O (Sogll sz 5wl 5 CoinS sla Shs L)l YY)
I G o ealitul 5550 (555 gulie L bad o (sloyia)y L o] L))
YEY Y0 oF o)l s VY 050 S5, (55l g pole 4yt
(&3l 8 9 (5 lorn ;O (6 par Cusn (WYWA4) (> a0 VY
Ol 3l 9 oloms (Hhodl (il iS5 (pnags

OFAY) il ol s« iylie 55 s 30l £y co0l yiooo A
aiedly b ailyglgs Slojle 92 5 i 3lendl, Slejlw cusllis alal)”
2l Bl o S5 58 S (LS e (23l oy, g5l
Aojlods (seletzl (ol lg)) (ol By,

Coglol VY AN) Lo« pailig 8t o By f3gamm0 ( 2ulS NA
S 8kee sl 50 ) e (55lene 5 (S Jelse (A g
Saio (Holl (o Gl 5T Grog—mij970 059 Sl Lol Jin
Ol ygelas]

b (b sl Sal) 5 b aad 2 (V1 0) o o o gorlae T

pole 03> 10 (g lo Gegh (e Hules reidagls o5 slo

53880 b glays ST Jald ($HBUS Gaws «5)lspw Guna

0By gdlis yo)lad i
S 455 5 5l g 00 Cons i GUST I alS j5b 4 Gt
)A.QJ.: 44.3[?30 )l—AAM_" 9 JLAAJ)‘ L> 9 > ool JD a)ll_é) £ g “53.)|
30 OB gl 98 )l 0emg Ll ) )0 (gl 23l g Wil oo gad

il odgeis 8L 0 a9 09> Sl il LS

)Sﬁﬁg)._);ijli

@olys Cunygd Ii
byl OYAY) Lo ¢ Slabs £ el ¢ sl 0o ¢lg31
b Slpbles SEaS (S 2 a8 - e Jelse Sl
Sk s Ll ()l e QUAT g 5oL slagbls 153,90 anlllas)

AO-YA (VA oo

G5 o hb s b s 5l oliid Gllze (1 FRR) sz o solel ¥
Ol IRl Gl 5 S ylome il ST ety LeSSL

O Aoz 580 o oy Sl S |y e Bl (YY) ‘Jﬁm Y
AT oyl e aloe ) Gl

o glodne, dasdl oy sowle s oy Lele ol ¥
ol 5 Lo oy b e SISO YAY) e 61 s
Oeelid g Zo pika g 6 lba (Mol uhisS” eemo b LS
Ol sl 65155 5 (S BLE Gl

2 ol e pde U (o) 2 (VTAY) jpate chione (conalpl B
Ol (sleizl (als lojlow (g oy (250 QLSBT (it 3 Shee
ol Shlalsasls (oo oo e 05l (bt )5 sl (Ll (leyS
)

B OYAP) A obli e o 3ls 1y ome csuuls 1ol o JLE £
gy aelidad (LSS 0 Shee 5 Laoe (So58 o dat e
YA ol o)l = ¥ o lods A o yg0e Sl mulis ke

Joe (290 ((VYAS) L —wdioms « 8510 5 t0an] o6 3315 Y
pole aslilad lagloslos jo (LSS (o)l5 (Fas; coteS ol
AYYZA0) Y (0) i)yl S pyoo

Seog3sS )l Al (o2 VTAV) G el Ly Sl saabolo (5531 A
o905 )5 00— 9 4es, 9 L e gl y550 5 S,
9 Sl psle o0 (2agh (g sladjoliws (Mol (o il pasS
Kb 5 ezl Sl

e (g lome B LV YAY) e tage cginns sal o) Gi b A
aly ol ol T ol il (LS I8 i s 5 Slas s 5 (55 0

W OIge

Cuald o)ladd

€01 13l /@o3)e3 s /eogw g



W OIge

Cuald o)ladd

NI sty /@3is Jbw /eom g

the Main Journals of Management and Psychology from 2006
to 2015. Performance Improvement Quarterly, 30.

33. Flores, E., Xu, X., & Lu, Y. (2020). A Reference Human-
centric Architecture Model: A skill-based approach for education
of future workforce. Procedia Manufacturing, 48, 1094-1101.

34. Ginshirt, C. (2020). Tools for ideas: Introduction to
architectural design. Birkhéuser.

35. Herneoja, A., Markkanen, P., & Juuti, E. (2022). An
architectural viewpoint to user-centred work environment
research to support spatial understanding in a transdisciplinary
context through ecosystem-based approach. Journal of Corporate
Real Estate, 24(3), 224-239.

36. Heinonen, S., & Saarimaa, R. (2009). Better jobsatisfaction
through quality of work life — how can telework help? Retrieved
May 8, 2012 From http://ffrc.utu.fi/en/research/projects/
telework.html.

37. Iwuanyanwu, O., Gil-Ozoudeh, 1., Okwandu, A. C., &
Ike, C. S. (2024). Cultural and social dimensions of green
architecture: Designing for sustainability and community well-
being. International Journal of Applied Research in Social
Sciences, 6(8), 1951-1968.

38. Jaglarz, A. (2023). Perception of color in architecture and
urban space. Buildings, 13(8), 2000.

39. Javohir, S., Omina, K., Gulnoz, X., Azamat, S., Faxrifdin,
Y., & Asaloy, A. (2024). Sustainable Architecture: Balancing
Aesthetics, Functionality, and Environmental Responsibility.
HOLDERS OF REASON, 4(1).

40. Kamali Rousta, T. (2023). From a Traditional Workplace
to a sustainable smart office (Doctoral dissertation, Politecnico
di Torino).

41. Konrad, A. M., & Mengel, R. (2000). The impact of work
life program on firm productivity. Strategic Management Journal
,21(12), 12-25.

42. Kapsalis, E., Jaeger, N., & Hale, J. (2024). Disabled-by-
design: effects of inaccessible urban public spaces on users of
mobility assistive devices—a systematic review. Disability and
Rehabilitation: Assistive Technology, 19(3), 604-622.

43. Kowalczyk, M. W., & Lewandowska, A. (2020). Techniques

Olaimady )b (0gas sleS3l S)S s)Shac g BBEUS g8 1 g1 WG § )5 bans s)lazs 10y SLASHY B33

OOl Rl Sl g 5 5 lore Ll 2

57 d—lie 5 (o) 2 OV LS 6 )lile 1 9o V)
oBails Sludl pgle ¢ i IS olE0y0 31 gilojlus g2 L oRiils Silojles
isliislyy g (S pole 4ol g luzgh g Ol

09,5 W33 ¢ celimmw (69,555,) Codls . (VVAY) L jsais o Bolo VY
Ol () o plel oRiils ol Ll (Lol

Al 2,815 5 e S (1 YAD) deze S ¢ 015wl e VY
A= o,lels (o o

St Lo 53U gy (WWAF) ael> LS JolS (b (g0 YT
OLSLE 69,90 adlllas) SIS slo Lo ;o (LSS (sanails, 5
s sle @l Moll o aled (ragui(geie (o B oSS (51
OIS e 9 (S)loss (ol pos (widige 5

25. An, M., Colarelli, S. M., O'Brien, K., & Boyajian, M. E.
(2016). Why we need more nature at work: Effects of natural
elements and sunlight on employee mental health and work
attitudes. PloS one, 11(5), e0155614.

26. Andersson, T. (2021). Aesthetic flexibility: In Industrial
Design Practice (Vol. 2131). Linképing University Electronic
Press.

27. Akhtar N, Ali S, Salman M, [jaz A. (2014). Interior Design
and its Impact on of Employees Productivity in Telecom Sector,
Pakistan. Journal of Asian Business Strategy. 4(6):74-82.

28. Blanco Cadena, J. D., Poli, T., Kosir, M., Lobaccaro, G.,
Mainini, A. G., & Speroni, A. (2022). Current trajectories and
new challenges for visual comfort assessment in building design
and operation: a critical review. Applied Sciences, 12(6), 3018.

29. Divers, E. (2023). Theory to practice: Pleasure-Arousal-
Dominance (PAD) theory for architectural color design. Color
Research & Application, 48(5), 445-452.

30. Dmitry, 1., & Dmitry, P. (2021). Workspace environment
management: recent challenges and future trends for
organizational psychology. OpraHu3anmoHHas TICHXOJIOTHS,
11(4), 190-202.

31. Fissore, V. I, Fasano, S., Puglisi, G. E., Shtrepi, L., &
Astolfi, A. (2023). Indoor environmental quality and comfort in
offices: a review. Buildings, 13(10), 2490.

32. Fogaga, N., Régo, M., Melo, M., Pereira A. L., & Coelho

J. F. (2018). Job Performance Analysis: Scientific Studies in



Personality and Individual Differences, 43, pp. 971-990.

50.Pan, Y., Zhu, M., Lv, Y., Yang, Y., Liang, Y., Yin,R., ... &
Yuan, X. (2023). Building energy simulation and its application
for building performance optimization: A review of methods,
tools, and case studies. Advances in Applied Energy, 10, 100135.

51. Popovski, F., Dimova Popovska, H., Mijakovska, S.,
& Popovska Nalevska, G. (2024). PSYCHOLOGICAL
AND GRAPHIC ASPECTS OF COLORS: INFLUENCE
AND APPLICATION IN PRODUCT DESIGN. AIRCC's
International Journal of Computer Science and Information
Technology, 16(3), 59-65.

52. Spence, C. (2020). Senses of place: architectural design
for the multisensory mind. Cognitive research: principles and
implications, 5(1), 46.

53. Sussman, A., & Hollander, J. (2021). Cognitive architecture:
Designing for how we respond to the built environment.
Routledge.

54. Yildirim, K., Hidayetoglu, M. L., & Unuvar, S. S. (2022).

The effects of location and layout of offices on perceptual

evaluations of users. Facilities, 40(1/2), 1-19.

53880 b glays ST Jald ($HBUS Gaws «5)lspw Guna

of visual communiaction in architectural design. Journal of
Education Culture and Society, 11(2), 376-383.

44. Mahnke, F. H. (2012). Color in Architecture—More Than
Just Decoration. July. Accessed August, 24, 2013.

45. Leblebici D. (2012). Impact of workplace quality on
employee’s productivity: case study of a bank in Turkey. Journal
of Business Economics and Finance. 1(1):38-49-

46. Lau, R. S. M. (2000). Quality of work life and performance:
An ad Hoc investigation of two key elements in the service
profit chain model. International Journal of Service Industry
Management, 11 (5), 422-437.

47. McKinsey & Company. (2022). “The Importance of
Innovation in Driving Competitive Advantage.”

48. Mewomo, M. C., Toyin, J. O., lyiola, C. O., & Aluko,
O. R. (2023). Synthesis of critical factors influencing indoor
environmental quality and their impacts on building occupants
health and productivity. Journal of Engineering, Design and
Technology, 21(2), 619-634.

49. O’Connor, M. C. & Paunonen, S. V. (2007). Big Five

personality predictors of postsecondary academic performance.

@ © 2024 by author(s); Published by Science and Research Branch Islamic Azad University, This work for open access publication is
s under the Creative Commons Attribution International License (CC BY 4.0). (http://creativecommons.org/licenses/by/4.0/)

W OIge

Cuald o)ladd

€01 13l /@o3)e3 s /eogw g



Hoviat Shahr Vol. 19 No. 63 Autumn 2025

ISSN 17359562 DOI:

e visual characteristics of workplace architecture
act on the creative atmosphere and performance
in private banks of Rafsanjan.

Hossein Sardari, PhD candidate, Department of Architecture, Ar.c., Islamic Azad University, Arak, Iran.
Hossein Kalantari Khalilabad*, professor, Department of Architecture, Ka.c., Islamic Azad University, Karaj, Iran.

Marjan Khanmohammadi, Associated professor, Department of Architecture, Ka.c., Islamic Azad University, Karaj, Iran.

Abstract

The level of productivity and performance of employees is influenced by the visual characteristics of the environment and can
enhance the quality of life at work for employees. Each architectural design interacts with its environment and users at every
moment through its specific visual characteristics. In this regard, paying attention to visual features in the architectural design of
banks, as the driving force of the economic cycle of any city, is of great importance. In line with this issue, the present research
aims to enhance the quality of the working life of employees by examining and accurately identifying the visual characteristics
of the workplace architecture and its impact on the creative atmosphere and performance of employees in private banks in
the city of Rafsanjan. With a focus on an interdisciplinary perspective (architecture, environmental psychology, and human
resource management), it seeks to develop a novel model that addresses the psychological and cultural needs of employees
while enhancing job performance and the organizational creative environment. In this regard, the present research aims to
fill the existing gap between theoretical discussions on workplace architecture and managerial applications in the banking
sector. This research is applied in terms of purpose and descriptive-analytical in terms of method. Data collection has been
carried out through document analysis, field observations, and questionnaires (expert and public questionnaires), and for data
analysis, a mixed (quantitative-qualitative) structural equation method has been employed. Descriptive and inferential statistical
methods were also utilized through Excel, LISREL, and SPSS software. The findings of the research showed that the impact
of each of the factors of the visual characteristics of the workplace includes psychological, cultural, physical, technological,
and environmental factors in that order. Additionally, there is a significant relationship between the visual characteristics of
the architectural workspace and job performance, as well as between the creative atmosphere and job performance in the
branches of private banks in the city of Rafsanjan. Consequently, the influential factors in the work environment of private
banks in the city of Rafsanjan were explained based on their priority of impact in the research model. Additionally, the results
of this research showed that there is a direct relationship between the visual characteristics of workplace architecture and job
performance, as well as between the creative atmosphere and job performance in the branches of private banks in the city of
Rafsanjan. As a result, in the model of visual features, the factors influencing the visual characteristics of architecture in the
workplace, considering their importance and impact, which directly affect the work quality of employees in the private banks
of Rafsanjan, have been explained in this dissertation. Therefore, it is recommended that in the architectural design of private
banks, which are a driving force in the economic cycle of Rafsanjan, the importance and priority of the factors influencing
visual characteristics be considered and put on the agenda of the managers to enhance the quality of work for employees.

Keywords: work-life quality, architectural visual features, creative atmosphere, job performance, private banks.
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