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The effect of senior management involvement on company performance with the

mediation of social media marketing absorption and the moderation of
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Abstract

The main objective of this research is to examine the impact of senior management
involvement on company performance, with the mediating role of social media
marketing absorption and the moderating role of absorptive capacity. This study is
applied in terms of its purpose and descriptive in terms of data collection methodology.
The statistical population of this research consists of all employees and managers in the
research and development and marketing departments of Digikala. Among them, a
sample of 191 individuals was selected using Cochran's formula. Data was collected
through a questionnaire developed by Moduko (2024). To assess validity, face validity,
discriminant validity, and construct validity were examined, while Cronbach’s alpha
coefficient was used to measure reliability. After completing and gathering the required
data, the collected information was analyzed using SPSS 26 and Smart PLS 3 software.
The findings indicate that all research hypotheses were tested, confirming the significant
relationships between senior management involvement (as the independent variable),
company performance (as the dependent variable), social media marketing absorption
(as the mediating variable), and absorptive capacity (as the moderating variable). All
research hypotheses were supported.

Keywords: Senior Management Involvement, Company Performance, Absorptive
Capacity, Social Media Marketing.
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