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environmental factors on market share with the mediating role of facilitating strategies
in off-road (Nature tour) products of Bahman Automotive Group

Parisa Tavakoli Targhi!, Morteza Mousa Khani?", Hamed Rhamani®

1. PhD Student, Department of Business Management, Qazvin Branch, Islamic Azad University, Qazvin, Iran.
2. Professor, Department of Management, Science and Research Branch, Islamic Azad University, Tehran, Iran.
3. Assistant Professor, Department of Management, Qazvin Branch, Islamic Azad University, Qazvin, Iran.

Abstract

This research examines the role of organizational capabilities, quality of online customer service and
environmental factors on market share with the mediating role of facilitating strategies in Bahman
Automotive Group's off-road products. In addition, the relationship between the factors affecting
market share and the consequences and improvement of organizational performance, with the
mediating role of facilitating strategies, has been measured. The upcoming applied research is based
on descriptive-correlation methods and its statistical population is the senior marketing managers of
the country's automotive industry. The research model was measured with a statistical population of
384 people and by random and probabilistic sampling. The questionnaire designed by the authors was
used as a data collection tool, and data analysis, in addition to descriptive methods, was done through
structural equation modeling using SPSS and Smart-PLS software. Research variables included
facilitating strategies, environmental factors, organizational capabilities, market share, existing
obstacles for the automobile company and the consequences and improvement of organizational
performance and the quality of online customer service. The results showed that the mentioned
variables have positive effects on the market share. In addition, it was found that facilitating strategies
mediate the relationship between factors affecting market share and the consequences and
improvement of organizational performance.
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