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EXTENDED ABSTRACT:

Purpose: The main objective of this study is to investigate the
impact of brand equity on online purchase intention, considering the
mediating role of electronic satisfaction and the moderating role of
flow experience. Sub-objectives include examining the impact of
brand awareness, brand image, perceived quality, and brand loyalty
on customer satisfaction and repurchase intention.

Methodology: This research is based on an applied purpose and is
a descriptive-survey field study in terms of data collection method.
The statistical population of the present study consists of an
unknown number of customers of the online store Digikala. After
conducting a preliminary study on a small part of the statistical
population, the sample size was calculated using the Cochran
formula as YA¢ people, and these people were selected using the
available sampling method according to the dispersion of the
statistical population. In this study, a standard questionnaire with £°
specialized questions and ¢ demographic questions was used to
collect data, whose validity was confirmed using face and construct
validity and its reliability using Cronbach's alpha coefficient. Also,
information analysis was performed using the structural equation
model and Amos.¥? and SPSS.Y) software.

Findings: The results showed that brand awareness, brand image,
perceived brand quality, and brand loyalty have a positive and
significant effect on customer satisfaction in the Digikala online
store. Satisfaction also has a positive and significant effect on
customer repurchase intention. The findings indicated that the
experience of infatuation moderates the relationship between
satisfaction and repurchase intention.

Keywords: Brand equity, customer satisfaction, experience of
fascination, purchase intention.
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