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Abstract

The aim of this study is to investigate the mediating role of social networks in the
relationship between employees' professional competencies and financial effectiveness
of companies located in Urmia Industrial Park. This applied research was conducted
using a descriptive-correlation method and was implemented as a survey. The
statistical population consisted of senior and middle managers, as well as employees
of the financial departments of these companies, totaling 198 individuals. The sample
size was determined using the Morgan table, and 131 individuals were selected
through simple random sampling. In this study, three standard questionnaires were
used to measure financial effectiveness, employees' professional competencies, and
tendency to social networks. The content validity of the questionnaires was verified by
experts and their reliability was calculated using Cronbach's alpha as 0.847, 0.915, and
0.883, respectively. Data analysis was performed using SPSS and AMOS software and
Pearson correlation tests and structural equations. The results showed that at a
significance level of 99%, there is a significant relationship between professional
competencies, social networking orientation, and financial effectiveness. Also, the
results of the path analysis showed that social networks play a mediating role in the
relationship between employees' professional competencies and companies' financial
effectiveness.

Keywords: Professional competencies of employees, tendency towards social
networks, financial effectiveness, Urmia Industrial Park.
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