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8. Best 11. Grimmelikhuijsen, et al
9. Hultman & Axelsson
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Abstract:

The current research was conducted with the aim of identifying in the model of creating
organizational transparency in order to promote administrative health. This research was done
in terms of practical purpose and by Delphi method. The statistical population in the
qualitative section was 35 experienced managers and university researchers in related fields
who were experts in this field and had writings or experience and management experience,
and 15 people were selected. Sampling in the qualitative part was selected in a purposeful
way from experienced managers of this profession as well as university professors and
researchers. In the current research, the interview tool was used to collect data regarding the
dimensions and components of the organization's transparency. Data analysis was done using
content analysis methods, continuous comparison, as well as frequency distribution table,
percentage of agreement and Kendall's coefficient in spss-26 software. After three rounds, 39
components of organizational transparency were identified in order to improve administrative
health. According to the nature of the identified components, they were classified into five
categories (transparency, organizational spirituality, organizational culture, accountability,
responsibility). The results of the ranking showed that the component of job commitment
with an average of (39.8), the component of ways to provide service to people and being
accountable to them with an average of (9.60), the component of transparency of the
organization as a The process of social action with an average of (9.7) and the variable of
independent and permanent institutions for monitoring and evaluation with an average of
(24.7) were the most important components identified in organizational transparency in order
to improve the administrative health of the municipal organization. Policy makers and
managers in Tehran municipality can use the results of this research as a guide to advance the
goals of the organization.

Keywords: administrative health - organizational transparenc- transparency - organizational
spirituality - organizational culture — accountability - responsibility.



