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Abstract

Nurses are vital resources for quality medical services and
it is necessary to identify their problems and find ways to
ensure their continuous employment. The present study
was conducted with the aim of investigating the
relationship between emotional conflict and criticism in
the family with sleep quality in nurses of Imam Ali

OPEN ACCESS Hospital in Zahedan. The descriptive research method was
Research Article correlation type. The statistical population includes all the
*Correspondence : Farhad Kahrazei * nurses of Imam Ali Zahedan Hospital (except emergency
farhad kahraz@ped.usb.ac.ir departments) in 1402, and 100 people from this statistical
population were selected as available. The research tools
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(2025). Investigating The Relationship correlation coefficient and stepwise regression analysis
Between Emotional Conflict and Criticism were used to analyze the data. The results showed that
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Educational Studies, 3(1): 32- 41. with sleep quality (p<0.01), the subscales of criticism in
the family and emotional conflict could account for 39.5
and 4.3 percent of the variance, respectively. to explain
the quality of nurses' sleep (p<0.01). Therefore, according
to the conditions of the nurses' workplace and the stress
caused by caring for patients, the management of optimal
relationships in the family and sleep management play a
significant role.
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Extended Abstract

Introduction

Specialist nursing is known as a difficult and difficult job. The stress level of 92% of nurses is from
moderate to very high (Dall’Ora et al., 2020). According to subsequent studies, stressful situations
can cause physical and mental problems in nurses. Due to busy working hours and all kinds of
occupational, physical and psychological pressures, nurses are at a significant risk of conflict
between work and family (Hwang & Yu, 2021). Based on previous studies, 79.4 percent of nurses
have experienced emotional conflict and criticism in the family (Lu et al., 2021) and on the other
hand, the quality of sleep in nurses is related to their work and family, and also the quality of sleep
has a great impact on physical health and (Chang & Woo, 2022).

Methodology

The research method is correlational descriptive in terms of execution method and practical in terms
of purpose. The statistical population includes all the nurses of Imam Ali Zahedan Hospital (except
for emergency departments), and 100 people from this statistical population were selected as
available. The research tools include the questionnaire of emotional conflict and criticism in the
family of Shields et al. (1994) and the sleep quality questionnaire of Petersborg (1980). After
receiving the letter of introduction and permission from Islamic Azad University, Zahedan branch,
the researcher went to Imam Ali Hospital in Zahedan city and distributed the questionnaires among
the subjects. Before presenting the questionnaires to the research subjects, the objectives of the
research were explained and they were reminded that there is no need to mention their names and
surnames, their information will remain confidential.

Discussion and Results

The findings of the current research showed that there is a negative and significant relationship
between the scales of emotional involvement and criticism in the family with the quality of sleep,
Criticism in the family and emotional conflict subscales were able to explain 39.5 and 4.3 percent of
the variance for nurses' sleep quality, respectively. Nurses, as one of the most significant groups
with shift work, if their sleep quality undergoes changes, their physical health will be affected and
as a result, it will cause mistakes in the performance of duties. Also, because in the work-family
process, there is a kind of conflict and role conflict, which is caused by the compatibility between
work and family pressures, In such a way that a person experiences tension and difficulty in
fulfilling her job duties and cannot handle the requirements of both roles, this process leads to a
decrease in the individual's concentration in fulfilling the requirements of both roles.
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