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Abstract

Purpose and background: Today, data is considered as one of the most important and
valuable assets of organizations, and their proper use and creation of added value can help a
lot to achieve organizational goals. Implementation of the data governance system has been
one of the concerns of the managers of the country's tax affairs organization in recent years,
although there is little knowledge in this field. Therefore, the purpose of this research is to
identify the factors affecting the implementation and operationalization of the data
governance system in the country's tax affairs organization. But due to the novelty of the
topic and its topicality, it can be used in other organizations as well.

Method: The present research is developmental-applicative in terms of purpose and is among
mixed research. In the qualitative phase of this research, semi-structured interviews with
experts and theme analysis techniques were used. The participants in this stage were 19
experts who were selected by a targeted method. Also, in a quantitative phase, 109 managers,
deputies and senior experts of information and communication technology and informatics of
the country's fiscal affairs organization in Tehran were asked for their opinions with a
researcher-made questionnaire. At this stage, the sample size calculation method was
Cochran's formula and simple random sampling method. In order to validate the model,
confirmatory factor analysis method was used.

Findings: For data governance in the country's tax affairs organization, 4 dimensions
including data management factors, organizational relationship management factors,
organizational foundation factors and organizational technology factors and 15 components
were identified. The results of confirmatory factor analysis also showed that all identified
variables were confirmed. Also, based on factor loadings, the priority order of the dimensions
includes data management factors, organizational technology factors, organizational
foundation factors, and organizational relationship management factors. In addition, 3
components of data quality management, data life cycle management and data security
management have the highest priority among data governance components.

Results: The use of data governance system in the country's tax affairs organization has
valuable results, for its effective implementation, a set of factors must be considered.

Keywords: data governance, data management, tax affairs organization, tax system
intelligence, theme analysis.



