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1. Credibility
2. Matching by participants
3, Peer review
4, Reliability
3. Interclass correlation Kappa
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Abstract

Conflict occurs when two or more values, goals or opinions naturally contradict each other and no agreement has been reached about them. These factors should be ranked in two categories, effective and effective.
The current research is a developmental research and in terms of its purpose, it is an exploratory research. For this purpose, semi-structured interviews were conducted with thirteen experts. The interview data were
categorized by thematic analysis method. Then, the pairwise comparison questionnaire was provided to the experts, and finally, the questionnaires were analyzed using the fuzzy Demetal method. In the qualitative
phase of the research, ten variables were identified as effective factors in the formation of public policy conflicts. In the quantitative phase, the fuzzy average of experts' opinions regarding the causal and effectual
impact of conflict categories in the policy-making process was obtained. Conflict identification channels, environmental characteristics, conflict management strategies, types of actors, characteristics of the
implementation platform were identified as the most effective variables and settings of internal elements, consequences of conflict, tools creating conflict, ideological characteristics of policymakers as the most
effective variables in the formation of public policy conflicts. Policy conflict identification channels have the highest impact on policy conflict, so the higher the effectiveness of these channels in identifying conflicts,
the lower the policy conflict formation rate. On the other hand, the internal adjustment of policies was identified as the most effective factor among the effective factors in the formation of policy conflict, which is
influenced by other factors and variables.

Keywords: Conflict, policy conflict, Content of the policy, Conflict strategies, policy-making process, Fuzzy Dematel
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