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Abstract

With the expansion of technologies and digital transformations, the metaverse has emerged as
a novel platform for remote work. However, challenges such as lack of inclusivity, centralized
control of resources, environmental concerns, and limited access to advanced technologies
pose significant barriers to the widespread adoption of this work model. This study examines
metaverse-based remote work models and analyzes the challenges, opportunities, and
practical strategies in this domain. The research employs Critical Systems Heuristics (CSH)
and Fuzzy AHP methodologies to systematically analyze issues related to the development
and implementation of metaverse work platforms. CSH aids in identifying and evaluating
assumptions, values, and power imbalances in system design, while Fuzzy AHP facilitates
multi-criteria decision-making based on diverse stakeholder perspectives. The findings of this

research indicate that by designing inclusive models, fostering interdisciplinary collaboration,
and adopting sustainable approaches, many existing challenges can be addressed, paving the
way for a successful and efficient metaverse platform for remote work. The primary
innovation of this study lies in providing an integrated approach to analyze and manage
metaverse challenges, combining CSH and Fuzzy AHP methods, and offering actionable
solutions for optimal utilization of this technology in the field of remote work. This research
contributes to a deeper understanding of how to overcome metaverse obstacles and provides a
foundation for future decision-making in this area.

Keywords: Critical system perception, critical operations research, multi-criteria decision
making, teleworking, metaverse.



