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Abstract: The current research aims to design a model of the dynamic
capabilities of the organization's employees with an intellectual agility
approach. The research is applied in terms of purpose and survey method. The
type of research is qualitative. The statistical population of this research
includes books and scientific lectures between 2012 and 2023 in the field of
dynamic capabilities of the organization's employees with an intellectual agility
approach. Also, the research published in the scientific research and extension
scientific magazines from 2012 to 2023 and their topic is related to the role of
dynamic capabilities of the organization's employees with the intellectual
agility approach are also considered as the community of this research. It also
includes master's degrees and doctoral theses from public and private
universities in the field of dynamic capabilities of employees with an intellectual
agility approach. The size of the community in this research, 109 scientific-
research articles; 6 theses, and 5 books were in the field of dynamic capabilities
of organization employees and intellectual agility approach. Qualitative
research has been conducted based on meta-analysis technique in CMA
software. The results of the research showed that 5 main dimensions have been
extracted, which include the managerial factor, creativity factor, organizational
factor, job factor, and technological factor. Based on the findings, this article has
suggested the development of a culture of continuous learning, the creation of
multi-specialty teams, and the use of technology and digital tools for
organizations.

Keywords: Dynamic Capabilities, Intellectual Agility, Innovative Factors,
Technology, Management Factor.
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Extended Abstract

Introduction

The dynamic capabilities perspective evolved from the resource-based perspective of the firm;
Despite the high value of the resource-oriented perspective, according to the researchers in the
field of strategy, this theory has shortcomings in explaining sustainable competitive advantage in
today's turbulent environment and has been criticized by them. Dynamic capabilities were
originally considered as high-level strategic capabilities, but today this concept has become
multifaceted and diverse; in such a way that it takes on a different meaning for each type of
capability (Ebrahimi & Nuranjadonush, 2021). Paying attention to the success of businesses is an
issue that has focused all government organizations, which means to what extent they have
organizational structures that are able to play a central and positive role in achieving the desired
success (Tworek et al., 2023).

Intellectual agility is part of human capital. Intellectual agility is related to the competence that
entrepreneurs have in changing ways of thinking, searching for new information, and the ability
to provide unique solutions to the problems at hand. Human capital refers to the human aspect of
an organization, that is, the combination of skills, competencies, and expertise that provide
individual characteristics that make people unique. Agility is the ability of business actors to
quickly and flexibly adapt to the environment. Agility is related to the organization's response to
unstable external conditions. Intellectual agility is more about the ability of business actors to
recognize and evaluate different problems, the ability to digest multiple changes and the ability to
design solutions (Anis, 2023).

Intellectual agility assets significantly affect organizational performance and sustainability.
Similarly, human resources significantly influence organizational sustainability. Therefore, in this
research, this question is raised: What is the model of the dynamic capabilities of the organization's
employees with the intellectual agility approach?

Theoretical framework

Dynamic capability is defined as the capacity of an organization to purposefully create, expand
and modify its resource base. The meaning of the resource base is the physical, non-physical and
human assets and resources along with the capabilities that the organization has, or is under
control, or has access to. Dynamic capabilities are among the main capabilities that affect the
performance of organizations and are defined as the ability to revise the internal skills and
resources of the organization with an emphasis on adaptability, integration and reconstruction of
organizational routines to match the changes (Helfat et al., 2009). Creating and managing these
dynamic capabilities, the researchers argue, requires taking into account the perspectives of
various stakeholders. It is an interactive process in which companies must continuously modify
their portfolio of assets and processes to keep pace with changing environments.

One of the relatively unknown components of human capital in terms of innovation of micro and
small businesses is intellectual agility. Intellectual agility is an aspect of intellectual capital. Which
is often considered a synonym for the broader concept of organizational agility, while
organizational agility refers to the ability of companies to create new value through multiple
strategies and organizational resources (Yazdani & Yektayar, 2023). Intellectual agility is creating
a suitable environment in organizations where employees can invest their efforts in formulating
responses to organizational challenges by modifying existing structures and creating innovative
strategies (Cegarra-Navarro & Martelo-Landroguez, 2020).
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Methodology

In this research, a quantitative method is used to examine the complex interaction between human
resource management (HRM) practices, technology adaptation, and environmental policies in the
field of entrepreneurship of micro, small, and medium enterprises (MSMESs) in Isfahan. This
research examines the subtle relationships between these elements and its purpose is to discover
synergies and potential effects on the sustainability and success of micro, small and medium
enterprises that operate in the business landscape of Isfahan. The statistical population of the
research includes micro, small and medium companies that operate in different sectors throughout
Isfahan. Available sampling method was used in different departments and regions in Isfahan. A
total of 127 samples were examined in this research. The questionnaire used in the research
included sections on human resource management practices, adaptation to technology,
environmental policies, MSME success and entrepreneurship on the Likert scale. In order to
analyze the data, the method of structural rates was used in Smart-PLS software.

Discussion and Results

This research was done with the aim of designing the model of dynamic capabilities of the
organization's employees with the intellectual agility approach. In the category of managerial
factors, all the variables, including capable and stimulating leadership, creating a collaborative
atmosphere, facilitating continuous learning, creating career development opportunities and
creating an experience-oriented culture, have the greatest impact on providing the model of
dynamic capabilities of the organization's employees with an intellectual agility approach. In the
investigated variables, the results of the heterogeneity test show the significance of this test, which
shows that the studies are heterogeneous to a large extent. Combining them with the fixed effects
model is not justified, and the random effects model should be used to combine the results. In fact,
these tests indicate that the studies related to the relationship between these variables and the model
of dynamic capabilities of the organization's employees with the intellectual agility approach are
very different in terms of the features and characteristics of the studies. Therefore, the findings of
the random effects size have been used for analysis.

Conclusion

The results of the research showed that in the category of managerial factors, all the
variables including empowering and stimulating leadership, creating a collaborative
atmosphere, facilitating continuous learning, creating opportunities for career
development and creating an experience-oriented culture have the greatest effect on
presenting the dynamic capabilities model of the organization's employees with an
intellectual agility approach. Have In the category of factors related to creativity, all the
variables including motivating and encouraging employees to be creative, facilitating the
process of creative thinking, creating an environment that supports innovation, developing
diversity and combining the intellectual skills of employees, and respecting the acceptance
of mistakes and learning have the greatest impact on the presentation of the capability
model. The organization's employees have dynamic skills with an intellectual agility
approach. In the category of organizational factors, all the variables including flexible
organizational structure, promotion of interactions and communications, creation of
innovative organizational culture, development and promotion of knowledge sharing and



Management and Sustainable Development Studies, 4(3): 1-24, Autumn 2024 4

knowledge management and organizational learning have the greatest effect on presenting
the model of dynamic capabilities of organizational employees with an intellectual agility
approach. Have In the category of occupational factors, all variables including freedom
and flexibility in work, forming agile teams and effective intra-term interaction,
opportunities for innovation and ideation, facilitating access to resources and tools
necessary for developing skills and knowledge, and appreciation and valuing the creativity
of employees have the greatest impact. On presenting the model of dynamic capabilities
of the organization's employees with an intellectual agility approach. In the category of
technological factors, all the variables including the development of the use of artificial
intelligence and machine learning, the development of online collaboration tools, the use
of analytics and big data, the development of the use of automation and robotics in work
processes, and the development of security and privacy for employees' intellectual data
have the greatest impact. On presenting the model of dynamic capabilities of the
organization's employees with an intellectual agility approach.
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