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This research aimed to design an influencer marketing model and to examining its
impact on brand loyalty. The research is fundamental-applied, utilizing a mixed-
method approach and a survey for data collection. The qualitative section was
conducted with grounded theory based on Strauss and Corbin’s approach. The
qualitative part of the study involved 15 experts in influencer marketing and university
professors specializing in e-commerce, selected through purposive sampling. The
quantitative population consisted of Instagram users, with 181 participants determined
via the G*Power statistical software. Interviews and questionnaires were the primary
tools, with validity confirmed by content experts and reliability measured using
Cronbach’s Alpha coefficient. At the end of coding process 103 open codes and 21
selective codes were identified. These selective codes were categorized into five main
groups consisted of causal conditions, contextual conditions, intervening conditions,
strategies, and outcomes. These components formed the paradigmatic framework of
the influencer marketing model and its role in brand loyalty. Based on the structural
equation modeling results, the initial model was validated. The findings showed that
strategies had the highest impact and significance on influencer marketing outcomes.
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