Summer 2025. Vol 16. Issue 62

Research Paper

Analysis of the Knowledge Structure of 'Women and Social
Media' Studies: A Scientometric Study

Ismael Mostafavi 1", Marzieh Yari Zanganeh?
1. Associat Professor, Department of Information Science and Knowledge Studies, Yazd University,

Yazd, Iran
2. Department of Knowledge and Information Science, Marv.C., Islamic Azad University, Marvdasht,
Iran

Received:2024/09/26
Revised: 2025/04/16
Accepted: 2025/04/27

Introduction: Women's studies and media are the areas of interest
in all sciences, especially in social communication studies, which can
be studied from different perspectives The purpose of the research
was to conduct a scientometric analysis of scientific studies in the
field of women and social media in the Web of Science citation
database and to create a subject map for the period 2008-2024 in this
database.

Methods: The present research was a descriptive-analytical study of
the applied type, conducted with a scientometric approach. The
studied time period included texts published in the Web of Science
citation database from 2008 to 2024. Excel, VOSviewer, and
Bibliometrix software were used to analyze the data and create
scientific maps..

Findings: The research findings revealed that the annual growth rate
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number of publications but also surpasses other countries in all
indicators, including "normalized citation potential," "average
citation potential,” and "total citations," for articles in the field of
women and social media within Web of Science. Furthermore,
articles addressing current and critical topics, such as COVID-19,
have been cited significantly more than other papers. Conclusion:
The keyword network analysis indicated that "women" and "social
media" are two central concepts in studies related to the thematic
area of women and social media. Other frequently occurring terms in

documents within this research domain include "gender,

media,”

"communication,” "internet," "Twitter," "Instagram," "Facebook,"
: "health and prenatal care," and "COVID-19."
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Introduction

In today's world, the rise of social media
through the use of Web 2.0 technologies has
provided users with unprecedented new
opportunities, to the extent that life today is
essentially life in a media world. These
communication technologies provide a vast
amount of practical information that is an
integral part of our lives, making it almost
impossible for modern people not to use or
ignore them. Most people in society shape
their perceptions of themselves and the
world around them under the influence of
media information and other sources of
information (1).

Women's studies and media is one of the
areas of interest in all sciences, especially in
social communication studies, which can be
studied from different perspectives. These
include the role of women in media
organisations and their contribution to the
production of media content, women as
media audiences and the representation of
women in the media. Each of these areas
interacts with the others and cannot be
completely separated. This means that
women who produce media content may
incorporate different concepts in their
productions due to their different social
roles and aspirations compared to men (5).

Research and studies in the field of
women's development have highlighted the
importance of understanding women's
information environments and information-
sharing practices as key indicators for
creating appropriate conditions for their
growth and development. Identifying these
environments is seen as crucial for planning
and making changes in broader policies to
help women achieve status-related
competencies and to optimise information
environments (6).

The main question addressed in this
research, which was conducted using
scientometric methods, is to determine how
trends in women's studies within social
media spaces have evolved and how
discourses related to women are formed in
these spaces. What are the main issues and
themes of women's studies in social media,
such as the role of the media in representing
women's identities and the impact of social

media on women's issues? How are
countries, authors, institutions and leading
organisations positioned internationally in
the field of women's studies and social
media? Considering that mapping the
intellectual structure has gained significant
importance in various fields as a key aspect
of scientometric studies (20) this research
aims to analyse the scientometric aspects of
women's studies and social media in the
Web of Science database.

Methods

This study was conducted using a
scientometric approach based on data
extracted from the Web of Science scientific
databases. The statistical population of this
study includes articles, books and other
scientific resources published in the field of
women and social media between 2008 and
2024. The sample was purposive, based on
specific inclusion and exclusion criteria. In
order to carry out the analyses related to the
research objectives (such as mapping and
calculating centrality indices), a co-
occurrence matrix of selected keywords was
stored in both Excel and text formats. Excel
was used to create graphs and tables, while
VOSviewer was used for mapping and
UCINET was used to calculate centrality
indices such as degree, closeness,
betweenness and density. In addition, the
NetDraw plug-in was used to visualise the
centrality maps.

Findings

Atotal of 7,713 documents related to women
and social media were identified in the Web
of Science database from 2008 to 2024. The
average number of citations per document
was 12.72. In addition, the percentage of
international collaboration indicates a
relatively moderate level of collaboration
between authors in this field. The annual
growth trend of scientific production in the
field of women and social media in the Web
of Science database shows significant
changes over the years.

The Journal of Medical Internet Research
has the highest number of articles with 135
publications, followed by Feminist Media
Studies with 125 articles, highlighting its
significant impact in the field of women and
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media studies. Body Image comes third with
114 articles.

The United States leads the way with
10,123 articles, accounting for 33% of the
total. It also has a high PageRank of 0.102,
indicating its strong appeal to global
researchers. Australia and the United
Kingdom both have a similar number of
articles (around 2,500), although Australia
has a lower percentage of articles than the
United Kingdom. Canada and China follow
with 1,665 and 1,157 articles respectively.

Countries such as the United States, the
United Kingdom, Germany and China are
more influential and impactful in terms of
the degree centrality index, shown in red on
the map. Conversely, countries such as Saudi
Arabia, Malaysia, the United Arab Emirates
and Indonesia, shown in blue on the map,
have the lowest degree centrality index.
Keywords such as "gender", "media",
"communication”, ‘"internet", "Twitter",
"Instagram”, "Facebook”, "health and
pregnancy care” and "COVID-19" have the
highest frequency in documents related to
this research area.

Discussion

In view of the results obtained, the
significant differences in the number and
citations of articles from leading countries
and universities compared to others indicate
a gap in scientific output and highlight the
need for greater attention to this issue in
other countries. Looking at the existing
patterns of collaboration, it appears that
there are many opportunities to increase
international  collaboration, especially
between leading countries and others. This
analysis shows that the field of women and
social media is an important global issue, but
there is still a need to expand collaborations
and achieve a more balanced distribution of
research at the international level. On the
basis of the publication sources and the
scientific mapping of frequently used
keywords, it can be said that the field of

women and social media studies is a
multidimensional issue, encompassing
gender aspects, information and
communication technologies, media
psychology, medical and social dimensions.

Conclusion

The scientometric analysis carried out to
identify and map the scientific output in the
field of women and social media in the Web
of Science database from 2008 to 2024 can
contribute to the development and
evaluation of knowledge in this field. This
research, by identifying authors, journals,
countries, organisations, national and
international  collaborations, = mapping
citations and identifying centrality,
closeness and betweenness indices as well
as frequently used keywords, assists in the
theoretical conceptualisation of women and
social media. In addition to these aspects, by
identifying trends in research production in
the field under study, as well as the most
productive countries, universities and
authors, it can provide potential
collaborators for future projects and
highlight prospective areas of research.

The data obtained from the database of
current research have been validated and
confirmed by scientometrics experts.
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