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The Effect of Information Technology and Administrative Management on
the Success of E-government with the Mediating role of Knowledge
Management (Case Study: Dezful municipality)

Gholam Abbas Shirbatil, Nasrollah Takhtaei®*? , Mohammad Tamimi?

Abstract

Purpose: This research was conducted with the aim of investigating the impact of information technology
and administrative management on the success of e-government with the mediating role of knowledge
management (case study of Dezful municipality).

Methods: The current research is applied in terms of purpose and descriptive-survey in nature, also simple
random sampling method was chosen. The statistical population of the research was 1860 employees of
Dezful municipality, of which 319 were selected as a sample. In order to analyze the data obtained from
the questionnaire, SPSS and PLS software were used in the form of descriptive and inferential statistics. In
this study, partial least squares structural equation modeling is used to test and validate the research model
and proposed hypotheses, and the t-value is the main criterion for rejecting or accepting hypotheses.

Findings: Information technology and administrative management significantly increase the success of e-
government. Also, knowledge management plays a vital intermediary role between information technology
and administrative management for the greater success of e-government.

Conclusion: At the end of this research, it is recommended that the managers of Dezful municipality pay
special attention to the basic variables of information technology, administrative management and
knowledge management in order to realize electronic government in urban management.

Keywords: Electronic government, Dezful municipality, Information Technology, Administrative
Management, Knowledge Management.
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