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Interpretive Structural Modeling Indicators of organizational virtuousness based on
Social Responsibility in the Electricity Distribution Company of Mazandaran Province

Abstract

The purpose of the present study was the interpretive structural modeling of organizational virtuousness
indicators based on social responsibility in the electricity distribution company of Mazandaran province.
This study is based on the practical goal, and from the perspective of the method, it is in the field of mixed
studies with the inductive-deductive approach. ldentification of organizational virtuousness indicators based
on social responsibility was done through semi-structured interviews based on theoretical saturation with
professors and experts in organizational behavior management, human resource management, and senior
managers of electricity distribution companies. The validity and reliability of the interviews were confirmed
by the method of relative content validity and Cohen's kappa index, respectively. To model the indicators of
organizational virtuousness based on social responsibility, the opinions of middle managers and employees
of the electricity company, numbering 63 people, were used with the convenience sampling method and with
the help of a questionnaire. The validity and reliability of the questionnaire were confirmed using content
validity and the test-post-test method. Coding the resulting data using MaxQda2020 software led to
identifying 14 indicators of organizational virtuousness based on social responsibility. Modeling of the
indicators identified with interpretative structural method led to the formation of six levels, the merit-
oriented compensation system and awareness of social responsibility were the most effective factors, and the
company's reputation and image were the most impressionable factors.

Keywords: organizational virtuousness, social responsibility, electricity distribution company, interpretive
structural modeling
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