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Article Info Abstract

Avrticle type: With the rapid expansion of immersive technologies such as virtual reality, metaverse-
based retail environments have emerged as innovative and interactive platforms
capable of profoundly shaping consumer purchasing patterns, particularly in the field
of infant and children’s clothing, where parental decision-making plays a central role.
This study aimed to develop an integrated model for explaining parents’ purchase

Research Article

Article history:

Received: behavior in virtual reality stores for children’s apparel by adopting a mixed-methods
06/09/2024 approach and following a three-stage process of classification, identification, and

modeling. In the qualitative phase, based on constructivist grounded theory, data
Acceptance: obtained from 25 semi-structured interviews with parents and experts who were
14/12/2024 selected through theoretical purposive sampling. Data were analyzed using MAXQDA

software. The findings led to the identification of four core categories: technological
Published online: trust, sensory-cognitive-emotional experience, cognitive empowerment, and intelligent
21/12/2025 support, which formed the proposed model. In the quantitative phase, the model was

evaluated through a quasi-experimental post-test design involving 100 parents divided
into control and experimental groups. Participants in the experimental group
experienced the purchasing process on the Spatial platform using Apple Vision Pro
headsets within a Blender-simulated environment. Data analysis using SPSS indicated
that shopping in a metaverse environment significantly enhanced sensory, cognitive,
and emotional experiences, increased cognitive empowerment, and improved
intelligent support mechanisms, although the level of technological trust was reported
to be slightly lower compared to the physical environment. Overall, the results
confirmed the validity of the proposed model and highlighted the effective role of
immersive technologies in improving parental decision-making and promoting the
sustainable development of child-oriented retail environments.
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