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Avrticle Info Abstract
Article type: The present study was conducted with the aim of designing and validating the
Research Article neuromarketing model in electronic services in Bank Saderat Iran. The research

method is mixed. In the qualitative part, the research method is Grounded Theory, and
in the quantitative part, a survey research with a structural equation model was applied

Article history: to validate the model. The participants of the qualitative part are managers and policy
Received: makers in the field of marketing and banking electronic services. The sampling
04/09/2024 method was purposive and snowball with a number of 12 people and theoretical

saturation was considered. The statistical population of the quantitative part is all
Acceptance: employees of Mashhad Saderat Bank branches, in number of 270 people. The
06/01/2025 sampling method is stratified random proportional to the sample size. The sample size

is 131 people. Cohen's kappa coefficient was used to validate the qualitative research
model, which is 0.702. Cronbach's alpha test was used for the reliability of the

Published online: quantitative part. The research findings in the qualitative part include 6 categories, 13

21/12/2025 components and 144 primary codes in the form of causal conditions, Pivotal
phenomenon, strategies, consequences, contexts and Intervening factors. The results
of show that the neuromarketing model in Saderat Bank's electronic services has the
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