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: Abstract

¢ Introduction: The purpose of this study was to present a model for improving
: quality performance in sports olympiads within schools of the ministry of
: education and compare it with mobile and internet addiction in students.

¢ research methodology: The method of this research was mixed. The statistical
: population of the present study consisted of all students participating in the
: sports olympiad, principals of executive schools, physical education teachers
¢ and general managers of the provinces, deputies of physical education and health
. of the provinces. In this study, 35 face-to-face interviews were conducted until
: theoretical saturation was reached. In the quantitative section, 420 people were
. identified as the research sample and were surveyed using the standard
¢ questionnaire of parasuraman et al (1988). Excel 2010 and SPSS software
: version 19 were used to analyze the data and 2000 quality performance software
: was used to present the model.

: Findings: The most important needs that were obtained from the interview and
: analysis of the servqual questionnaire, according to the focus group, went to the
¢ quality house as the voice of customers, and then 3 quality performance
: development matrices, according to the protocol adapted for the organization.
: Services were designed. Finally, using the model of quality performance,
: customers expressed their views and the needs to increase the motivation of
. participants and facilitators, and standard equipment and facilities are the most
: important needs of the school sports olympiad. They were also effective from
: the customers' point of view in terms of effective advertising and information,
: increasing the motivation of participants and presenters, and competing in the
: school sports olympiad. mobile and internet addiction have been better and more
¢ successful in meeting these students' needs.

" Conclusion: The education organization and the authorities must take timely

measures to provide solutions to the needs of those who are behind the rival of
the sports olympiad in schools.
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Extended Abstract

Introduction:

Today, in the business world, competition is
expanding rapidly. This competition has become a
war for quality and customers. In this war, the rules
of the game are changing day by day. Customers are
becoming more knowledgeable than ever and their
expectations are increasing drastically. The slightest
neglect leads to customer dissatisfaction,
disconnection from the organization and attraction
by competitors. In order to achieve continuous
improvement in order to succeed in global
competition, many companies are trying to
understand customer needs and in search of
achieving higher levels of quality for their products
and services. To satisfy the needs of the customer,
the expansion of the quality function offers a
suitable solution by providing a customer-oriented,
flexible, fast and targeted perspective.

Context:

The goal of expanding the quality function is to
satisfy the customer in the product and service
design stage. This method usually leads to the
provision of better products and services that are
exactly in accordance with the needs of customers.
Ever since companies and organizations have
realized the importance of customer satisfaction, the
development of quality performance has quickly
become a tool in planning products and services to
satisfy the requirements and demands of customers.

Goal:

The goal of present study is model for improving
quality performance in sports olympiads within
schools of the ministry of education and compare it
with mobile and internet addiction in students.

Method:

The method of this research was mixed. The
statistical population of the present study consisted
of all students participating in the sports olympiad,
principals of executive schools, physical education
teachers and general managers of the provinces,
deputies of physical education and health of the
provinces. In this study, 35 face-to-face interviews
were conducted until theoretical saturation was
reached. In the quantitative section, 420 people were

identified as the research sample and were surveyed
using the standard questionnaire of parasuraman et
al (1988). Excel 2010 and SPSS software version 19
were used to analyze the data and 2000 quality
performance software was used to present the
model.

Findings:

The most important needs that were obtained from
the interview and analysis of the servqual
questionnaire, according to the focus group, went to
the quality house as the voice of customers, and then
3 quality performance development matrices,
according to the protocol adapted for the
organization. Services were designed. Finally, using
the model of quality performance, customers
expressed their views and the needs to increase the
motivation of participants and facilitators, and
standard equipment and facilities are the most
important needs of the school sports olympiad. They
were also effective from the customers' point of
view in terms of effective advertising and
information, increasing the motivation of
participants and presenters, and competing in the
school sports olympiad. mobile and internet
addiction have been better and more successful in
meeting these students' needs.

Results:

The education organization and the authorities must
take timely measures to provide solutions to the
needs of those who are behind the rival of the sports

olympiad in schools. Therefore, according to the

identified solutions, it is suggested to try with more
precise planning and coordination in order to
achieve the goals of organizing intramural sports
olympiad and follow that fundamental
transformation document and by using resources.
The human and financial involved in organizing
these competitions eliminated the existing problems
and by compiling a strategic plan and choosing
appropriate strategies in order to take advantage of
the existing solutions and increase them in the
implementation of intra-school sports olympiad for
the advancement of knowledge. The students took a
step.
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