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The issue of quality crisis in the current situation is one of the major challenges of cities and
¢ hence one of the main concerns of decision-makers, implementers, and users of urban
. environments. Architects and urban planners believe that the environment urban landscape,

: although adorned with green hulls and attempted to play an important role in improving
urban quality, does not have the appropriate approach to respond to this issue. It seems that
. considering the concept of landscape, which is visual and intellectual, the appropriate
. approach to respond to the needs of this issue should be accompanied by a model of both.
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It can be acknowledged that if an urban space is recognized as a landscape, there will no
. longer be the ability to distinguish its various dimensions and advance only one aspect. from

: a landscape architectural point of view, it is important to review the development process

. and the need of paying attention to both visual and intellectual aspects of the phenomenon
: in order to preserve its natural organs. The purpose of this study is to provide a coherent
theoretical framework to explain the concept of landscape quality and its components using
¢ the mental model of native landscape experts of Tehran because the green space of this city
. has different qualities in each region and does not follow a specific quality pattern to meet
: the needs of citizens. Each of the experts in this field has pointed to one of the dimensions

: of the process, but a comprehensive model of the dimensions and the relationship between
. them has not been presented. This study is qualitative research that has been done using the
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grounded theory method. The result has led to the design of the "urban landscape quality
model”. The research results show that the integrated landscape quality model includes six
levels, and these dimensions interact with each other.
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Extended Abstract

Introduction

Modern society is facing certain problems,
among which quality versus quantity is one of
the most important issues in the city. Experts
are trying to get municipal administrators and
principals’ attention to quality factors and also
to take special care of the city with a new
approach, in order to investigate the quality of
urban spaces as well as quantity. Therefore, due
to the deficiency of green space in modern
cities, providing the quality of these spaces in
addition to non-physical benefits (socio-
cultural) have physical benefits for all the
citizens. Hence, the main purpose of this
research is to identify dimensions and
indicators of quality in urban green space in an
integrated model. In order to achieve the quality
factor in this space, it is necessary to use the
mental model of local experts, who have a
comprehensive and complete knowledge of
'citizens needs in urban spaces, to provide a
coherent and strategic pattern. Undoubtedly,
providing this type of framework not only aids
in the creation of a common conception of
landscape quality issues but also can be
effective in the promotion of these spaces’
quality to provide the requirements of citizens.

Methodology

The research method in this study is qualitative,
exploratory, and interpretive, the process of
which is evolved in six steps:

Step 1: Identification of dimensions and
indicators, initially 15 articles and case studies
from the last three decades are reviewed and
identified in order to extract the indicators and
variables affecting the quality of urban green
space. Then, using the interview method of
native experts in Tehran, the indicators
obtained from the literature are verified and
during the analysis, 67 codes of 12 concepts are
extracted.

Step 2: Investigating the relationship between
the indicators using interpretive structural
modeling. In the next step, interpretive
structural modeling, which is a suitable
technique for analyzing the effect of one factor
on others, is used.

Step 3: The self-interactive structured matrix, in
this step the dependencies between all the
factors are identified and examined in pairs.
Step 4: The Initial Access Matrix. After
replacing the numbers zero and one with the
four symbols of the structured interactive
matrix, the initial access matrix is obtained in
this step.

Step 5: Determining the level and prioritizing
the variables. In this step, after five repetitions,
all the factors have been determined.

Step 6: Drawing the model. According to the
levels of variables and the final access matrix,
the conceptual model of the research was
obtained in this step. The final model consists
of six levels. According to the obtained model,
vitality, color belonging and stability are at the
highest level, so it is more influenced by the
indicators of lower levels. Moreover, sensory
richness, breadth and spatial diversity, and
silence are also at an all-time low.

Results and discussion

According to the MICMAC chart, the
indicators of sustainability, feeling of
belonging, vitality, safety, and security, and
equality for different strata are located in the
second (dependent) area. In this area, leverage
is poor and dependency is high. Among these
indicators, safety, security, and equality are
higher in leverage and lower in dependency
than the other three indicators. Also, the
indicators of flexibility and permeability are in
the first region (autonomous), which has
moderate leverage and dependency. Finally, the
indicators of silence, breadth and spatial
diversity, sensory richness, nature, natural
diversity, and adaptability are in the fourth
(independent) region, which has high
penetration power and low dependence. Among
these indicators, the indicators of silence,
breadth and spatial diversity and sensory
richness are higher than the influence of nature
and natural diversity and adaptability have
higher leverage and lower dependency.
Therefore, it can be concluded that the
indicators of silence, spatial extent and
diversity, sensory richness, nature and natural
diversity, and adaptability are among the key
variables.
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Conclusion

The main contribution of this study in urban
green space is to show the quality of landscapes
as a dynamic process that has different levels
and achieving it is associated with many
complexities. Since the quality of urban green
space in different areas of Tehran is not
balanced and in some areas is facing more
problems, having a specific pattern and paying
attention to its levels based on the needs of the
audience, will lead the space to be liked by
citizens. Based on the obtained model, it can be
acknowledged that the effective indicators on
the quality of green landscapes in Tehran are
divided into 6 levels. As level 1 is necessary to
create level 2 and contribute to evolution, at the
lowest level, which is the basis for the creation
of high levels and includes key variables, the
objective indicators of "spatial space, silence”
are located, however, in the next levels,
indicators of nature, natural diversity and

adaptability are located, which indicate the
preference of objective indicators over
subjective indicators in the quality of Tehran's
green space. According to the proposed model,
the indicators of high levels of "stability, color
belonging, vitality”, which have the highest
dependence and lower leverage, are all among
the mental variables, the provision of which
requires attention to objective indicators at the
basic and key levels. Therefore, it is suggested
to analyze the relationships between variables
based on the proposed model for a more
complete understanding and better
management of Tehran green space based on
the leveling. It is also necessary to first meet the
objective needs that underlie the achievement
of the mental needs of the audience. It is clear
that the provision of each level brings us closer
to have a qualified space and elimination and
ignorance of that level, barricades the way to
goal.
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