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Introduction: The present study aimed to explain the sociology of
attitudes and perception of flood risk by analyzing the semantic
system of flood victims in Khuzestan province.

Methods: In the qualitative stage of the research, the method of
contextual theory (systematic approach) was used. The studied
population is the families of flood victims in Khuzestan province. The
data of this study were collected through in-depth interviews and
purposive-theoretical sampling with 25 flood-related stakeholders.
Data analysis was used to context and introduce the process into
category analysis and integration. In the quantitative section,
according to the cases resulting from the qualitative section,
questionnaires were prepared and distributed to 484 flood-affected
areas citizens. In the qualitative section after coding, seven main
categories of data emerged.

Findings: The emerging model includes three dimensions of
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Environmental shocks, family economic vulnerability, poor
performance of governmental and non-governmental organizations
in providing health and safety education, «action-interaction»
dimension, including flood victims feedback, lack of knowledge and
awareness about floods, flood risk perception, The confusion of the
villagers, etc., and after the disappearance of social capital (people to
the authorities), property damage is the impoverishment of people,
which is formed around a core category called «socio-economic
consequences of floods». In the quantitative part, also based on the
results of descriptive findings in the quantitative part in the recent
flood, the situation of social capital in the dimensions of trust and
social solidarity can be analyzed.
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Extended Abstract

Introduction

In this study, the study, understanding,
interpretation and understanding of flood
experience, as narrated by the people under
study, is considered in different dimensions
to provide an understanding of the process
of flood experience formation. The shock
caused by the significant amount of damage
and the efforts of people to compensate for
the damage and return to the pre-flood
situation is still ongoing. Floods Who, on a
daily basis, interact with patterns of power
and in the course of social relations with the
inhabitants of other areas, markets and
other places, media and urban institutions,
try to express their situation in order to
provide more support to compensate for the
damage done to To gain.

Materials and Methods

In the qualitative stage of the research, the
method of contextual theory (systematic
approach) was used. The studied population
is the families of flood victims in Khuzestan
province. The data of this study were
collected through in-depth interviews and
purposive-theoretical sampling with 25
flood-related stakeholders. Data analysis
was used to context and introduce the
process into category analysis and
integration. In the quantitative section,
according to the cases resulting from the
qualitative section, questionnaires were
prepared and distributed to 484 flood-
affected areas citizens.

Findings

In the qualitative section after coding, seven
main categories of data emerged. Findings:
The emerging model includes three
dimensions of  conditions, actions-
interactions and consequences. The
«conditions» dimension includes the
weakness of governmental and non-
governmental institutions in providing
services, the weakness of crisis management

in providing services, etc. as causal
conditions; Environmental shocks, family
economic vulnerability, poor performance of
governmental and  non-governmental
organizations in providing health and safety
education, «action-interaction»dimension,
including flood victims feedback, lack of
knowledge and awareness about floods,
flood risk perception , The confusion of the
villagers, etc., and after the disappearance of
social capital (people to the authorities),
property damage is the impoverishment of
people, which is formed around a core
category called «socio-economic
consequences of floods». In the quantitative
part, also based on the results of descriptive
findings in the quantitative partin the recent
flood, the situation of social capital in the
dimensions of trust and social solidarity can
be analyzed.

According to citizens of flooded areasThe
more the social capital of the citizens is
increased, the better the management of
social crises will be in them. Social crisis is a
condition that can lead to a negative feeling
of the present, a negative evaluation of the
future, and the feeling that normal solutions
are impossible. In social crisis, like any other
critical situation, a person suffers from
stress and then feels failure and frustration.
Then, like any other failure and frustration, a
range of reactions is formed in him. Of
course, as these critical effects grow,
solutions also emerge and grow. These
solutions  include  violent  political
confrontations (insurgency and revolution),
non-violent political confrontations
(reformism), and non-violent political
confrontations (civic activities). Which are in
equilibrium with each other and with social
deviations and mental disorders, and finally,
if the failure that is the main cause of all of
them and the result of the social crisis is not
overcome, we will gradually see their
balance change from non-violent to violent
and from non-political to political. We will
be. Also, based on the results of descriptive
findings in the quantitative part of the recent
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flood, the situation of social capital in the
dimensions of trust and social solidarity can
be analyzed. In a way, the recent flood
changed the people's relationship with the
people. Given the diversity of ethnic groups
in Iran, a social solidarity occurs when
people see that their compatriots with
different languages and ethnicities are
concerned and sympathetic and sympathetic
to them and in their wealth was their
partner. This is a positive event that
happened. This social solidarity shows that
the people are disappointed with the
officials and the government, and no one can
help them except their zeal. Eventually, the
people became distrustful of the
government, and although they knew it was
not possible, they still wanted to condemn
the main culprits of the recent flood.

Conclusion

The recent flood changed the relationship
between people and people. Given the
diversity of ethnicities in Iran, a social
solidarity occurs when people see that their
compatriots with different languages and
ethnicities are concerned and sympathetic
and sympathetic to them and to the extent of
wealth. He was their partner. This is a
positive event that happened. This social
solidarity shows that the people became
disillusioned with the officials and the
government, and no one came to their aid
except their zeal. Eventually, the people
became distrustful of the government, and
although they knew it was not possible, they
still wanted to condemn the main culprits of
the recent flood.
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