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Abstract

Background: Business model innovation is based on the way customers interact with companies and as a result
with their products, even old companies equip themselves with innovative business models and try to do business
in a new environment. continue their work.

Purpose: The purpose of the research is to identify and validate causal factors affecting innovative business
based on digital marketing capabilities in industrial companies.

Research method: mixed research method and descriptive-correlation method has been used in a small part. The
socio-statistics of the quantitative department included all the managers of the industrial towns of Kerman
province at different levels in 1401, of which 306 people were selected by simple random sampling. The tool for
collecting information in the quantitative part of the questionnaire was 310 questions created by the researcher
with a validity of 0.79 and a reliability of 0.98. Structural equation modeling and SPSS and AMOS software
were used for data analysis.

Findings: The findings showed that the causal factors affecting innovative business based on digital marketing
capabilities include the emergence and expansion of the use of the Internet, the process of globalization, the
advancement of science and technology, the need to promote innovation in advertising, traditional methods, the
existence Creativity, the existence of expertise, the motivation to change, benefiting from the necessary capital,
the right culture, the right product.

Conclusion: The research results show that many factors are effective on innovative business based on digital
marketing capabilities in industrial companies of Kerman province.
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