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Abstract

Competitive Intelligence (CI) involves the recognition of intelligence fundamental to companies
participating in strategic activities within a competitive market. Numerous studies have demonstrated
the benefits of competitive intelligence in strategic planning processes. However, academic research
has focused less on competitive intelligence's impact on strategy formulation. This research examined
the Investigating the influencing factors on the development of competitive intelligence methods and
its impact on the strategy formulation process and different strategic levels. This study included 2000
bus company employees and managers. Finally, 315 gquestionnaires were collected for analysis. The
data collection tool in this research was a questionnaire. The research hypotheses were tested using
Smart PLS software. The research results indicate that the global competitive environment
significantly impacts competitive intelligence practices. Competitive intelligence influences the
strategic formulation process (from setting strategic objectives to monitoring strategy) at various
strategic, tactical, and operational levels. Turbulence and perceived uncertainty by companies
contribute to practical competitive intelligence. Environmental, individual, and organizational factors
significantly affect effective competitive intelligence practices.
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