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ARTICLEINFO Abstract
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Accepted: 2023/07/08 The aim of the current research was to investigate the effect of service quality
PP: 63-85 on repeat visits, repurchase intention and word of mouth advertising with regard
to the mediating role of customer trust and satisfaction in online shopping for
health and cosmetic products (case study: Mahland Cosmetics website). The
research method was descriptive-survey and applied; The tool of the present
Use your device toscanand read | research is a questionnaire whose validity has been confirmed by marketing
the article online experts of Mahland Cosmetics Company and its reliability is more than 0.7 and
has been confirmed. The statistical population of this research includes all the
customers of Mahland online shopping for cosmetics and health products who
have had the experience of buying cosmetics and health products online.
Karjesi-Morgan, there are 384 people, 420 questionnaires were distributed by
available sampling method and 384 complete questionnaires were collected; The
analysis of the research hypotheses has been done according to the analysis of
) ) structural equation modeling and the use of Lisrel software version 8.80, and the
Keywords: service quality, | results show the effect of service quality on customer satisfaction and customer
repeat visit, repeat purchase | tryst, confirming the effect of customer satisfaction on the intention to

intention, word of mouth repurchase, confirming the effect of satisfaction Customers have re-visited and
advertising, trust, customer | finally confirmed the effect of customers' trust on re-purchase intention, word
satisfaction of mouth advertising and re-visiting Mahland cosmetics website, if customer

satisfaction has not affected the word of mouth advertising of Mahland
cosmetics website.

Citation: Najafizadeh, N.A., & Farahbakhsh, F.(2023): Examining the effect of service quality on
repeat visits, repurchase intention and word of mouth advertising with regard to the mediating role
of customer trust and satisfaction in online shopping of health and cosmetic products (case study:
Mahland Cosmetics website).Journal of Business Management and Information Science, Vol 2, No 1,
PP: 63-85.

*Corresponding author: Fahame Farahbakhsh, Email: fahameh.farahbakhsh@gmail.com



