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Abstract

The aim of this study is to investigate the relationship between information technology resources and
information technology acceptance, specifically focusing on the moderating role of computer anxiety
among employees of offices and sports boards in Qom Province. The present study is an applied
research project that utilized a correlational method conducted in the field. The statistical population
consisted of employees from offices and sports boards in Qom province, totaling 250 individuals.
Based on the Morgan table, the sample size was determined to be 148 individuals, selected using a
simple random sampling method. Three questionnaires were utilized to collect data: computer
anxiety, information technology resources, and the operationalization of information technology
acceptance. The validity and reliability of the instruments were confirmed. Descriptive statistics
(frequency and percentage) and inferential statistics (one-sample t-test, regression analysis, Pearson
correlation coefficient, and structural equation modeling) were employed to analyze the data. The
results indicated that the availability of information technology resources significantly affects the
acceptance of information technology. The aim of the present study was to investigate the relationship
between information technology resources and IT acceptance with regard to the moderating role of
computer anxiety in employees of Qom province's sports departments and boards. The results showed
that the availability of information technology resources has an effect on IT acceptance. The more
the organization has in terms of technology and technology provision, the more employees have an
attitude and desire to use these facilities. Also, the computer anxiety variable alone has a negative
effect and has a high intensity on IT acceptance. In this way, as computer anxiety increases in
individuals, IT acceptance decreases; however, when the moderating effect of the computer anxiety
variable in the causal relationship between information technology resources and IT acceptance was
measured, the results showed that the relationship was not significant and the computer anxiety
variable did not have a moderating effect on this relationship. On the other hand, there is a significant
relationship between information technology resources and IT acceptance. In fact, the more resources
related to technology and IT are available to employees, the higher their technology acceptance. It
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seems that when people are exposed to appropriate IT infrastructures, they may develop a desire and
interest in using them, leading to IT adoption. The more technologically advanced and well-equipped
an organization is, the more employees are inclined to adopt and utilize these resources. Also, the
variable of computer anxiety has a significant negative impact on the acceptance of information
technology. As individuals' computer anxiety increases, their acceptance of information technology
decreases. However, when the moderating effect of computer anxiety was assessed in the causal
relationship between information technology resources and the acceptance of information
technology, the results indicated that this relationship was not significant. Thus, computer anxiety
does not serve as a moderating factor in this context. According to the results, it is suggested that
more efforts be made to update and modernize the organization in terms of technology, so that
employees are more involved in these resources. Also, in order to better connect employees with
information technology facilities, manual and paper systems can be eliminated and replaced with
technology infrastructures. Hiring and employing technology experts, as experienced human
resources, is also a positive step towards strengthening the acceptance of information technology.
Considering the impact of the attitude component towards use, understanding, and ease of use, it is
suggested that information and communication technology officials and designers should examine
more closely the attitude of employees towards that technology when selecting and applying
technologies in the organization's administrative system, in order to introduce technologies that
increase people's willingness to use them. Also, informing about the importance and benefits of using
technology in organizational tasks is effective; In order to encourage employees to use a variety of
technologies, and for users to continue to accept and use information technology, the design,
implementation, and development of these systems must be exposed and easily accessible. The
computer anxiety variable alone has a negative and highly significant effect on the acceptance of
information technology. In this way, as computer anxiety increases in individuals, the acceptance of
information technology decreases.

Keywords: Sports Departments, Computer Anxiety, Employees, Information Technology, Qom
Province, Sports Boards.
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