Journal of Public service marketing (JPSM)

Vol. 2, No. 1, 2024, 93-113

Social responsibility, financial performance, financial sustainability and financial
inclusion in banks

Mohammad Pourhatsham *

Received date: 2024/05/13 Acceptance date: 2024/05/30 Published online:2024/10/06

Abstract

The main purpose of this research is to determine the effect of social responsibility on
financial performance, financial sustainability and financial inclusion in banks. Social
responsibility is an ethical framework for any person or organization to act sensitively
on social, cultural, economic and environmental issues. Trying to fulfill social
responsibility helps individuals, organizations and governments to have a positive role
and influence in the sustainable development of a society. In today's world, due to
rapid changes in economic, social and cultural factors; increasing economic, social and
environmental challenges; increase in populism; And reducing the level of trust and
credibility of individuals and organizations, the issue of social responsibility has been
taken into consideration. This research was conducted for a period of 5 years from
1395 to 1399. Sample information of the studied companies after checking the
availability of their information by collecting with the help of Excel software and
classifying with the help of software Eviose were analyzed. The results of the research
showed that there is a negative relationship between social responsibility and financial
performance and financial sustainability, and this relationship is significant. But there
is a positive relationship between social responsibility and financial inclusion, and this
relationship is significant.

Keywords: social responsibility, financial performance, financial sustainability,
financial inclusion.
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