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Abstract

The main purpose of this research was to identify the components of brand transgression and
its consequences in the Iranian banking industry and to validate the obtained model. In this
research, first and at the qualitative phase that is on the base of grounded theory, qualitative
data was collected through in-depth interviews, and then at the quantitative phase that is on
the basis of survey method, quantitative data was collected and the hypothesis was tested.
Therefore, in the current research, a sequential exploratory mixed research strategy has been
used. The sample of the study in the qualitative phase is 21 banking experts, and in its
quantitative phase, 345 bank employees in Tabriz city. In the qualitative phase of the
research, the five main components of brand transgression in the Iranian banking industry
were identified in the form of gross transgressions, violations of the principles of usury-free
banking, financial transgressions, administrative and professional transgressions, and ethical
transgressions; At this stage, three behavioral, economic and social consequences were
identified as the consequences of the brand transgression in Iranian banking industry. In the
quantitative phase of the research, the hypothesis obtained in its qualitative part (the positive
impact of components on the consequences of brand transgression in the banking industry)
was tested and confirmed. The results obtained in this research contained important
theoretical and practical points that have been discussed in detail.
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