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Extended Abstract

Introduction

Today, companies are operating in complex, changing and competitive
environments, and the complexity and environmental changes in the competitive
business arenas and the increase in the expectations of financial information users
have revealed the necessity of knowing the weaknesses and strengths of the
company and continuously improving their business credibility. Since companies
need to gain credit and reputation in order to succeed in competitive environments
as well as attract investors and provide the required credits, only by having
feedback from the surrounding and internal environment, it will be possible to
identify weaknesses and strengths and opportunities through designing a suitable
model to improve the credit rating of companies based on financial reporting and
social responsibilities.

Literature Review

There is a social contract between the companies and the societies in which they
operate. The companies have responsibilities towards the entire society, future
generations and the natural resources of the environment, and reporting the related
materials is considered an essential factor for the continuation of the companies.
Providing accountability information and its reporting imply that the
responsibilities of companies have gone beyond what they were in the past, that
is, "providing money for shareholders™ and companies must be accountable to
stakeholders, users, society, etc.
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Research Methodology

This research is a developmental and fundamental research, because through the
designing and developing a model to improve the credit rating of companies based
on financial reporting and social responsibilities paves the way for other studies
and some credit problems. In addition, a quantitative approach has been used in
this research. According to Morgan's table, the size of the statistical sample was
estimated for 384 people. The results of the research showed that the factors that
determine the credit rating of companies based on financial reporting and social
responsibilities have been done through foundation data (Grounded Theory).

Results

As a result of this process, six main categories (causal conditions, central
phenomenon, intervening conditions, contextual conditions, strategies and
consequences) of the paradigm model of model development, 20 interviews were
conducted, based on which 16 basic categories, (organizational, environmental,
specialized, organizational commitment, organizational goals, strategic
(management), structural, human, knowledge, requirements, professional
environment, progress, support, basic and efficiency) as dimensions of the
improvement model of credit rating of companies based on financial reporting and
social responsibilities.

Discussion and Conclusion

The results of quantitative analysis showed that the amount of strategy application,
especially the category of progress and support, improves the credit rating of
companies based on financial reporting and social responsibilities and doubles the
effectiveness of the credit rating of companies. In economic theories, the most
important source of foreign financing for companies is financing through bank
facilities, thus, it is necessary to pay more attention to the role of financial
reporting and social responsibilities in creating credit and taking measures to
improve the credit rating of companies.
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Table (5) Appropriateness indices of the research model
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Table (6) Evaluation of the predictive power of the research model
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Fig (2) The general results of estimating the model of structural equations of the research
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Table (7) The result of investigating the relationship between causal factors and central
phenomenon factors
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Table (8) The result of investigating the relationship between the central phenomenon factors and
strategic factors
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