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The purpose of this study is to investigate the mediating role of the value equity
in the effect of service quality on customer satisfaction. The statistical
population of this study is Tabriz Traditional Market Customers. The sample size
is estimated at 384 people based on the Cochran formula. The sample size was
achieved 384 people through Cochran formula. The cluster sampling is used for
sampling. The data collection tool is a questionnaire. Descriptive statistics were
tested by using SPSS software and the test of research hypotheses and the
proposed model was tested by using structural equations with partial least
squares method (PLS software). The results of the data collected from the
customers of Tabriz Traditional Market indicate that the interaction quality,
environment quality directly and indirectly through the mediating variable of the
value equity affects customer satisfaction and the Outcome quality does not
directly affect customer satisfaction, but its effect is significant through the
mediator variable. On the other hand, the variables of interaction quality and the
environment quality affect the value equity and the effect of output quality on
the value of the utility is not significant. Also, the value equity affects customer
satisfaction.

Keywords: Interaction Quality, Environment Quality, Outcome Quality,
Customer Satisfaction, Value Equity, Traditional Market

" Corresponding author: Karim Esgandari

E-mail address: Skandarik@pnu.ac.ir


mailto:Skandarik@pnu.ac.ir
mailto:Shadiofjamshidi@gmail.com
mailto:sheidajamshidii@gmail.com
mailto:Skandarik@pnu.ac.ir
https://portal.issn.org/resource/ISSN/3060-7914
https://portal.issn.org/resource/ISSN/3060-8279

171 6141 olxio d 5 leis Sby50 1404 Jlw ¢ 40351 0 yaziy oy i dolidad

oS S 5L
2538-3256

u(wy,'ﬁ?u

ria's

Smo Sald g g Dlond Coie pili 10 Camgllne 0399 (i )l (il Wi (i 9
(3298 w3130 259 590 axSline)

Lo ke g3 gumined L0 35 fuus 2 Guwined L 35 GOLi (¥ (g sl i o5

1 s>t
Ol el 19395-3697 s Gadio ¢ypply oKl ¢ g3 o e 09,5 jbabiwl .1
Skandarik@pnu.ac.ir
Ol eolig L19395-3697 s Gsdio yeiply olKiily ¢ SB,5b o e 09,5 .2
Shadiofjamshidi@gmail.com
el eoyt5 19395-3697 ity ok oygiply oKutils eolaidl o935 .3

Sheidajamshidii@gmail.com

Ayl eclyas 19395-3697 Ly gdio ppiply oKl ¢ 9> o pie 09,5 4

ol

Dol 2 Sless kS 8l o Congllan oy 5yl (2lee GBS gy p2l> gy San 1403712119 2280 &6

mso dgaomel slasd 4y 5y (e L plite ol ey bl anslr il e 6 ke 1404/02/22 15,553 0,6
S Aigad gy sl 00 35150 55 384 (1,555 Jseyd sl 2 (bl Aiged o a2l
moo delitiny S0l raghy ps SMBI g pslaer il ailpe gladss Bolat )50 4
al)) Joe 5 Gy cloas b 0e3l 5 ooloshestionl 3l 5l eolil b gheogs Lol 2l 1404/04/10 251 g0
5530 (oohdlias ST3les) otz Slarpe ol g, b cgylisbes c¥oles 31 oolizusl | ot I
Ol e (s Sk Ol jlends (s pslanz laosls | Jol> @l w85 )18 bl
e Gkl edias 8 g et pob 4 (o8 Lanze CodS (Jolsd CudS 1m0
i job 4y (29,5 CuiS g0, 256 olyite culs; p Casllas 03y 33 e
el jloline o 3l cusllan oug 31 (2lee suiie o)k 5 Ll )l 3 62t culs,
500 3l congllan o3y 35)) pr (Susd e CokeS g Joled S glayiie (B0 |
2 Sogllbn 039 5] iz ed s Jlobine Congllan 3y 33 (7> SukeS b

1404/03/12 : s pdy fu,b

o il g5l
093] 08 i ol (g B S (SO b e oS ¢ Jalsd oS 1 gl (559

w5lla.4 o}.’:’j

ESRS S PUSCR Y PLUNS-NCIRPY
Skandarik@pnu.ac.ir :Susg S camy (w537



mailto:Sheidajamshidii@gmail.com

(o Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

doddo
Sl oS ool o0 50 oSl Sloans )3 (Gl RD) H92S 50 B e Glajlik 388 (o) b
5 i WelS (6 i & IS, g bagylojl oSS 5 039y Culi 5 LSy olge baliL
(ol (Oleas g LU o 1L Lol Julge aian a5l 0929 b ol .l ail>S
sbils g beaiules 4y oSz ilaiils 042y eloi] alidne s Slids jo Faiig 8
Gl Lt a5 058 o 0aud Lol 13 g9l b .ol sais axgi lagyT ool Uasl g )b yidee
o3 (3 sl ke T g 5l 2lylil 5 Syt & az g (S (FUSS 5 glice
Joe 50 g o)l Slls 4z i § 0,5 oo pll ply] 5 A8l lacJlad w50
Mol zdaw 5o 251G g 5150 59,0l byl b glacis Lels as i ol 3Ll aall
g bl Csnl 4 S 15 5l g ke 1990 Lo jo (73 (1389 (L j5ls) ol
Slods a4y dzgi .0 5 o 095 slacadled plad o €4l gl (05 S 1> 5 (i b yog
Slply ooyl oSl 5 aims 1,8 095 slacodled gils jo 1) L i Wl e )5
(O g 0ol3BT) WS S @ b b i s> g azd) caws 51 oL piie il 5L
ol 4 ogw (g3l iSTan 5l Cudbge i) Gypel (B, b yo Bk 5l (1394
Ol e e mlis Gl Cuddge oS Lol ol e Ll 00,5 oS (6 i
Sloas oaS ol sbais> g badie paas o Sllbl pls aS o)l Conl
3 HB) Care (ol jslaie 4y g p 3 4 il a5 aleoje lulid sl
cwl, (Jain & Aggarwal, 2015, 126) oS 5)5laes e g laxil Gl
Sllelre (lgase @ 1) o e gogds Wb [ scus lolo a5 s o JUasl
2 S el g Gaie 6l daly, (Olas G 4 Olgaze 35 el (6 e Cd
S5 ol sy oo H5 4 e (Wang & et al, 2016, 3827) ouS Lous (s yiie
=00, Cawl jg el (9,800, slalass yo «51“‘" Slaal ;! SN (S ydien Slp oz

(2 S (8 e a4,z Ailaid 1) 6y 40,5 Co e pgrhe laz el o (4L ,8

o



(o Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

ol o ol b 5T m walyd olis Bes 3 e 5 el (B, Suje ol sl
Slse S Gyie 4y sbml L3 s L) s9 S nlette wllgs oo )9S
b ytie 6l g Lad> Cg 0,509, op e 9,02 5! (Srivastava & Kaul, 2014)
L axol 90,5 obml s iin j0 ol wuiS b Slgame al)l b aS sl oy
S Sn IS s Ay S gl (5,109 U ools 118 az g5 0 )50 09 0 21 3] ol (sl aS
BBye o> o prie g (0B, JhL 5o Siluee oL 1) laeS Ll A4S wll e S S0
Obtie slp sl i 5yl 45w 4l e ) Gleas g Slgame Lot g 0iiS Joe
8ol ol 4 Sleas cuas (1402 ), Sen 5 (soiom sl ye) WS o ol
ool pooliiel ol co wloas SLl He uldS o jlre iz 5 Dleas I L i
o5l ol e (LS Sllanl pu anglie 51 LS sads SThol Gleas b a5 Cul
(Ganguli & Roy, 2010, 405) sl co (28lg 4,55 51 o 955 slaciils p g Slaas
2005) SZWArC .cul ol i % 5 auenas 15,105 ,50 saldS Julse 5 S cuisS
WS o oS (g ie (s ooy 4y a5 1) (5 i Culs ) wloas CuiS a5 WS e o L]
CobeS 53U 50 Camgllas ohng 05 (b (B Cenl 0al (gr SOl gy 50 5 0]

DS 18 gy 550 i (G b 5 (e culs) p Bleas

S Sl

Cemgllas o5rg (55)) (g i Cold) cloas oS 150 Hlez jo Giegh o B Sl
el 8,5 118 gy 2 3 )90 i85 Al 5

Slous coius |1

ool o ytie Sl Bl 5 g ymte ST Ll )55l woloas coiS

0, Slos g Ollaml o Sl 51 60,515 lgie 4 Dloas CoaS (ally jo il oo ol

o



(o Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

] 5l e Blad kS 45 0y s ol s el s ole ol o 4
L logl oo oo plosl Caans Bl ,0 0l 3 G 5l s 995 SThol ulal 5 )b yiie oS
DS o dumlie Wiles,S SThol 1) o cdl o a5 Sleas b 1) g3 ol sl @glad oyl
S o Colbge 5 mpe Jole S plyie @ loanliE sk 4 Sleas coS
aizx o Gloo S job 4 Cleas coaS (6,505l gaoge el ouls Sl Coan,
coiS (505 1395 () Kea g jlaSele) sl a8 5 13 aallas 8)g0 4LBIS ams
o il s Sloss 5 Slass | ol st S e G i 4 Wl go lass
So olge 4 Sleas cuiS dgue (1394 woljgg s g Gbaige ) 39 iy
Ol (rl 53 09500 Jlod 4 ($935 (B, Lamee o slhy 5 Cuddse sl Sl 3
o 9 Ol yde slaainles 5 sl o et Ol it 4 250 5 Sleas all wlS
Selil (o9050 Olsie A CoeS 090l WIlie o (IS5 & Lol @ asT
- bojles 05950l (89 (1394 (S s 5 pBEL) 058 o 7 ylae b e Elis 4o
Coge S 5 053 ol ide L jslate 4 o5 wledd gadse cnl dxsie Sloas lo
CasS Sgage s 153 a5 de o lpen il 45 GUlS 5 pie Slegdge 5l (o (1B,
CotsS S Sl 00pd 5 asie alBe sl i 0 aS > il e 095 Oleas
ol (5y5105m 5 £liz 42 e Ll 5 00l ke (5505 5 ol 4 e Sloas
CoteS Sgne 5 (8L, Sleas 5l b ide Cols) a5 CadS olgs oo &8ly 50 00,5 o
sl anl oo Sl 2 Glojls 3 Shae b5l 53w (a5l 55 lajlos g Slans

(16 1388

S rn olsy 2
Gyl ol 0als aB Ll (6 iie ob,l g STyol wpd 10 S5 55, G lgie 4y cols,

9 ULQ» ﬁbu‘ L_;J5§> O)L?)‘b (5)"4" u?)bs‘-o")"-’ 00)91 Q?jd_’)g (5"'“4(.) 9920)‘
ol (g e Cols ) ai)ls (6 i Culs ) daug jskiie 4 Cleas coaS @l )| s>

o



(o Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

Al oolaiwl laadle s, 3l Glacgome a4 1iSTy SO L g (5,98 coliiwl ooy
L Olgase o Slos .Cawl 09,95 0,5 (6 in 0,8ae b (5 0 SThol & ol a0 cols,
oduztiw o Ul 6 e a5 Sleas o Slae o lailiw] Haibles boals cdb 0 Sleas
ol P 1S oo iy pa5 43S ol ) (6 e Sl 0595 2015 () Ke g (2) 998 oo
Sl Galate 03,918 (sla S5 a5 oS o b (5 i a5 Col > (5 in
25 ologed 3l eparhe nl @ x5 gl giie Lol gaie) po Hedl o)lm ;) el
O b Oglas 51l cols, pac b (g i gaielo) ols susde el auS o colail
Sl 0 lo 4 0sd oo Jols el 00,5 Bl o gl 4 SlaS g (6 e Al

(1395 ), 5en 3 La8l>) 0ges eslatul o3 (sakaly 5l 4lg5 oo ol (5550l

& i Ol ATl - CoalS 51 (6 i Lol = (g i Cols,

Sl @ (i Culsy ouisS s Jelse 5l L i Sl 5 g ol jlaml (olST ol
syt STyol g Sl s Solss 5l cols, pae b g gaeils, ( J)le 4 ol oo
pooglle Wb b yiie ;o sueils) obul oz LS 1o 0)9 50l 0,5 o IS Coadly
Sl g Je ceaS L glsase camonl)] wezge colli 9 b Lol blUs Bis
Coloy aiw) o Gl plplo anled g2l 8 1) L ie Sleols Olage b asil
9 og,S Syl eSS b awgy ool )l Gleas coaS SbjIL (Sop bl )l 6 i
MNP a5 (6t Lol (Dledd ColS Ly, 055 (225 sloasily o ol
opl oS wl)l oyl lawgs oo plosl Slalllas a5 siod co JI8 oy g daes 0,90 1)
LB 5l i culs, 5 el (6 i Culd, Sloiie 5l Bleas oS oS conl cllae
@, Slowenai [0 Jule (St St Clls walgs 0 > Slegeal (59, laba>le
90 85 9 Slbes slaanjo a5 ozea CodS (nl poglle 0ed o0 Dgane
shlo soas a8 o sl I lo s 0056 #3591 ppe 1381 50 (Slodes i
S zglaw b g aiS 03,50 5 1) ol yiie slaaiulss 5 ajls wlgn a5 col coas

o



(o Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

azol g axtes o Glalgs ol ie az T b 5 s e ol lasl wil Gaate G e
conlplo sl bLS | 50 S as,e oyl 4wl Sleas casmoasl)l oS o Loles! oS
L5 ol 00,5050 1) ol e SLUATH oas ST im0 o (el (5 oo |y CereS
e S s 5108 s 51 5 593 o mma kS b il ol 513
g sa (5 e (Tl b el Ll el (nly T ke oS S pigie ool 42 Lol L,
@yl Hlanl og3 8b 0 Bleas 5l (g i a5 ax )] A Cons Sloas codS (ol plo

(1391 O 9 ,bg;) o9 o (2L

Cagllao o329 (5,0 3
s (Ggu 3l AT (28l by Wloo,S a4 o )b e 45T oxdlie 5l Bal bl eaims ylis
yole Gloe 4 |y Gl 5 cuiS (wd Klg o 5 9ews (Aranha, 2009, 891

4.3828 2016 ), Ko g Kig) 0, 515 4 Bad a4 o, 5l cangllas og 453

= ok 4 bie a5 cul Ggllae sblse 5l glaz o Cangllas o5y o3l (S ylke

az oyl g oad 0olo a5 g 5l Sl Lol o casgllas 059 (03] porde AiiS oo ‘Sgl.l)‘)‘

CohS @ S s J,le & L (Kang & Park, 2016, 3815) aail oo cglhae
(Zhang & et al, 2014, 286) <l cusgllas oy (o3, (555 0 dmd



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

5l o O jle 4l plxil slo rpgh anion 5l loay S

2025 75,6 10 €005 B pas oy 5 Slowomal 5 Xy ohg 55,0 lgie b ey
5B Wy g Ul e e plis el gl a5 ¢35 alxil o Ken o Ahada Lawgs
oote E9p alais 85 51 BT o ls 0SB, as 0y B Slewo—al p (5 loline § Cute
oot Jole 005810l CaS S e 51l Slens b Joazme 4y by o lelllsl ay
Slogoad 5 95 g 4 5 3,05 o 15T 0aS B, ae culs, ¢ ol sl a8 el
S5 a5 05D g0 Cusd pylie Cute Bluya b dip 4 (g kg )38 e 5L 0 5
SEL G e Ty w5 Saeaaly (b, a5 aiS e SS e 4 e glea gl g 0 >
B3 o il B,

i Ll s ShS b )i ) Gl Olsie b —tags,

bwg 2025 2,1 j0 «g e 5,10lg 5 %y pgal (5 i ol lalawly sla i
Sloss coiS o 1) 6 ol 5 e Sitanod gl a5 3,5 sl ]S 5 Sah
(ol oglle wslo (las (6 e (3l Wip poal o5 it Colid) o 25 52 sLal
SodsS o ) 50 (e ()3l g Wip poal s e Sulid) slabuly gl il
UL ceaS b a5 o slamdl wloas o anl w53l s i 2 slatdl sleas
sl |) 6yt 5 l0ly g 0aiSn Senpe ) Wi pg—al cosld GlBI) 6t uls,
Ngdor Xy Bl Giali8l Sl ggame 13 5 00,5
ol Gialidl o Wy 4 sleiel sy ol wipy o5 )] AP lsre b (—iwgh
a5 ¢é 5 ol Panyekar & Gunanto Marsasi g 2024 & b o €6 pie
D8 (6 e culis) s loline 5 e 13 a5 ol iams o lis Jol> il
5 Coie iB iy b dals, 5 425 5,00 (g ol 5 e 5l Wy Lol W 4,

Sl 6l 5 Cate 13l W d,m e il L5l (6 it Culid, (s loline

o



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

O alaly ol ol g e 3 w5 s slezel  wip cIlol 13T sl Wiy o5
e 538 15 38 o 3l o ol p Lt (5 te s, 5 0 Lo
oo 75U (6 e Culsy ulul p Wlgs oo W Lol a5 e ol o )ls o g5 B
Al iy bk g

b o €039 Copda y (5 ke Culdy 2 Jpame (55 3P plyie b (iagh
2 Jpame 65 p 03 o plis Jol> mli a5 8,5 bl J. Haverila Lwgs 2016
ool 58 (55t 00 S0 Suld; p 25 BB e 3B 1l 055 o e
9 0595 Sunde >l o by s390> U Je—aze 5 p cnl poglde o180l
Cope p Jymae (§ 5y Slanizgd ;b 4 azg LS go s |y (s yite ol
el g ylol Ll 3 00iiST ool ke SO Jpaze (55 o6 e Culd abal) g 03
Colos; lposle Gy S plsie 4 Jo—aze 50 45 S o0 G @l iz e
)13 0355 Cu ke (HBly Az S (5 yibe Sl (3 32 550 b syt

Cald, anlllas spdio bas SIS Sloas ayl) 5l ol yiie ST pob olgie b imgh,
el ) an 5 RO Lasgs 2016 0,6 50 €apusg; SOb (b yiiin (6,18, slocs
B sl & L oas il o bls )| Sleas ams oo ploti |ols gl a5 ¢ 5
s 555y Sload all a5 Jo y5 sl HIOS Sl gy 050 (L e Subd) 2 (295
sl 38 3T g 05 Ok e (sl

0 S8 ()l > (Kb bamme G alail, Sl (028 addlaor lgie b (g
2016 5,6 10 « oye samio Slilae & 5 slaasdas ;0 (5,blag 5 cul o) (g i
55 s S seb Lo 1083 o Lt ol il a5 5 slool EI-Adly & Eid Ly
S w8lior 6yt Solidy 5 2 y3 S e 5l (6 it 00l S (33 deadie >
Slye 210 150 & (5 i (5ol 5 (5 e Tulid 2 stz s BB Coa 3l 05

630l 5 9,5 35 50 (So5d hasme e alaly i 4 (g de Culo) g0 5

o



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

ST e BLSYI o alauly (lsie 4 (g yiiie Colid) olyd o 08 o0 Joo ol i
ilbee Glde 5Bl 9 %

€t slo)lil )0 (6t oy (85l 5 Sledd CodsS (P ploae b Aidow
1 s o i ol gl a5 b 5 alowl il Sen 5 iy Lags 2016 g b 0
Gt S a8 0 s B3N 2 S e oyl i Il o Sleas ol 4y iaghs oy
A7t a9 30 i sl o (5 0y Gl 2 5 BB 5T Sleas
Syt Sl (bl ogag (35,) 3 ecal anals (g tia o3y (3 2 |y b n S
S5 58 8l cos i sl 5 g BB b«

15 oy )l ladae (bl p bt I Blite (i )Lieh lyie b (Aidos
5 GIfCl by 2016 &)1 j0 « g 800 5 (sladiyy ;o (s 039 b)) S ome
O, L8, 5 (So5ed ColeS 1o o0 (Lid ol mlis a5 28,5 pladl o)L S
az Sl il g 5,800 > oo ;0 X p A (5,l0g g Culs 5l guldS levie
Jlowl 1l 18 536 o 1) 05 4 (5 ol (T S sl 5 252 2llid
IS g 800,35 Cao 4o lobae kel Wiy (5l0ly 5 xliogs

Son Bl 7 5t 5 ey cal s, ilon 25 B olyte b oty
5 oodae bwg 1404 &)U j0 € i 5 l0lg 5 0oiS 0 b3, wless coualS
A5 5 by) eloas kS 36 imghy 5l ol gl 45 2,8 bl S
5 Srie Cold; p Slead CodS 23U g 6 e (5,05 (5t ISl 5 uls,
a3 oe )8 anlisjse 1) s ytie (580 2 (s e Culs,

€Syt p (e Nip g 5] sladaly g lailicy Jlosl (lgie b (o
b o s Jolo gl 45 5 sl Sed 5 (55,58 bogs 1403 &b 1o
Wy sble 1S iUl Glas 4 las Sl s ol ;)] sle pesie
o3yl saaly G 5l g (eleizl gla Al bk g iy 4 (5,55 (b e olozel

o



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

g Ay g s Ceand SN0l Ol dase 0y B a—ad ol STl 5
2 e Sy oy G4 slasely g banldn (o5 mee Sl eSS An S S
2 6By g sleiel ol wlend CuhS G alaily () Olsie b (g
2 €Ol 2 slaally jo b 658 SlocS b raslllae 5)50) (L yiie (Lo
ool om0 LS gl aS cd )5 plaul soblos s Swe g ool lwg 1394 & 5
0 Sles e BB S 6l (g by 5 sleiel ol clons otnS) b o )
2 e e ot 5 0l g Gz s 6Bl lacS 0
D00 50 (6,loldg g slezel iuls ) (Dleas oS oje>
CokS alaly & b yiie )3y p Slass CohsS 3T gy Slsie b (taghy
1394 6 0 «(agie o (g0 GSSL 5l (o cands 169,90 anlllas) loy)] b abal
S loly p abul; CudsS amd o Lt @l 45 285 plnil ) Sen g 00l5She Loy
Jelie a5 amo o yLis ool Cwd & @l Jl> ue 0 000 W5Mﬁb
oy 5 agas olael (b5 o505 S oS b kS 1 (5,8 Ly tn

5 ga5 sanlie (6 o sine Sl un 5 53

D93 (ogtho 9N g s 3 arwgi

e CohS o olss EedeS) Sloas kS Sl b ) slp Sl rgn 50
0955 5 60 4k 5l iy (e Ik S ke Cald) (e eSS
5 aiawd S yle a8 el ous ssliiwl Bleas cuaS ¢l (2001)

&y sl 050 jskite 4 bLI | cenlis 3l glazyo e oSt Jolad CondeS
slazel wiul, ¢ eiie dus awgi 45 sl (il oo ConieS il oo alail, b Loy
) Joled CadeST (550 00l S0 ()] el oads LSLAS a5 ((pls3 o3 5 Zloo)
sl 55)) Glsie 4 Jules Sk Solr wmoss 5 b Sod it 5k 4



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

iyl S e Ky S e el 0sds a3 ,F L5 15 LU, e Jsb s 00T
0ALS B pas W g dlesel (ol S oo 8,0 Cleas g Dlgame al)l o 1) (g0l
5 e L) 09b oo Jolad CodsS Sgnte 4 e g Whios Il C5 20 4 o
2 2016 s - e

5 60y haug aF Wil Sleas CunS clhailie 5 S 150 d utre CainS
Sledie slubs 4 (1985) 5, 5 Jols; eylel gl )b sl oo 3,20 (2001) (14,5
050532 bl g gy slags i aslllas ais 5SS it aos il ls
UGl alawly 4 lacusls p 5l b e blaw! cuis a5 ol olas (1987) 6, 4
Jole s a5 ols s (1988) oSS 5 ()5 bawss oabaiio S anlllne ] S 53
) oad 850 (Sa3d bamme CoieS (sloiz] Jalge 5 Ol (b o aoe Ll )
wler 4 « cloxs! glaaley o5 o5 kbl (1992) ;s wiws o 3 80 cou
o | g e ST 10l 457 515 0,Lil Conss slocaadsn 1o KT €legian § baoles
S ycine oa b o Sleas gyt w5 1S g Sloas Lase b iams o 13 50
3827 2016 )| Ko § Ki3) o0 alys 5 i

692 Loy a5 a8l o0 Dlosd CodS laadlie 5| (o (29, Sk 195 CainS
220D Hlyie 41y (29,5 i (1984) Gug)0 )8 ol o (518,20 2001) 555
(1994) 15l 5 sl S (oo iy 3 €315 o0 3T lyite 0y wn s LG o oS
by sl Shg il 1) o 5 98 oo 0,l8) €0loss Jpamor glsis 4 Sloss am o
2016 ), Ken g K5g) w0 o i S o b, Sless )l 5l s )b i a5
ol Bloas 8L ,0 5l e (5 lawgs 0l S0 CodS (g5 cunS (3827
CedsS il s ytie SHIL plye s tie Lawgs ool <8l 0 Dleds iS4zl

LU 51 50y oads <l s Sloss 10 ,S0s coms | 08 o0 il o3 Hloay Sloas

ROT5 « SL,1) 048 so 0ouzminns deluwl Sloss CotS &ygo (ol )0 il (5 i



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

Syp0 5o Sluleal 5l - b (IS oLl (g 4y (e ol 15y culs,
Tro & Srtie Cold) porde dine )3 (IS adlhe dus 39 o0l a5 Dloss b Jgaze
(1387 o lls 5 SLo) ol 00 olgie s

(3l b able) cunl 2SSO (6 ie Culs,

(Syae 425 5 Jyame (D lsl) Cosl ol azgi a4y atly (1515 (ol 2

4,75 ool g QLI 5l day (Byan jlam) dmo e g5 pols e 4o S1iSTy (a3
(5

Glenlo P el 00,5 o)l I Cdlae 4y (g iin Cols, pagre i o a0l
Sy o)l (K S5l o lojles amdge 4y b (lojles S (558 coled 55 4y (6 e
dly (6 a5 )00 S el 53 lojle Skl g LUl & (5 e culs,
ools Hlis 1 o)lets IS 0 igh s,k ool (1395 (), Sen 4 Ladl>) «col

e 00

ol 001> a5 (5o 51 Shol ulul 2 Congllas oy (35 poede 1aghlan o329 ()
ool hol a5 o ds (Ollgd 5 Ceond (ol S il oo sl ol 8l o a5 ax )l

Comsllas o319 o3yl el sasls (3815 2016 o5, 5 SlS) aril oo Camsllas o3

5l de Ole

Sloas (loas l | Sloas Olgams (K58 Olgass jloads S0 codS) CodS -

(S 5d Lo

(Eamdg olol 2 (6 IS Cod (Dlids ¢ (29,5 (6,135 Crond) Coord -

obailg Lol -

(092 oy 5o 5 ool S (S b CnBgn) Sl 5 (2, -

el oo oals lis D) I8y Gieghy s,k ool



S Cgldy p Olous oS il y0 Copgllo 0fsg )] (Hileo S ooy 0 2 Wl e

- = ——

([ Se5e3 boms o]

Sl (>l

Cangllas o9 35

&y ols,

9 Jypaze 5l el
Sleas

ST oS

Sl e
ogele (o9,

]

1

1

1

1

1

1

1

1

1

1

1

1 s!‘“’“ Loyl
1

1

1

1

1

1

1

1

1

1

1

1 oo
1 33

| sldle : o Shee 3l culs,

& yiion ST 50

STmmmmmmmoes - TS IRV R C R T

Sl ol Syl Sl gl sloars b

s 53l Cousllas o5y 351 2 Jelad S

)l 5T Cungllas o3rg (35)] 5 (S5 lame CudeS 2
S5 8 cangllan 05y 35)) 2 7s S kS 3

s il o ymie culs,  cousllas oty 35, 4

ol il st culsy et cuaS 5

S 3l s mie culd) p (Sosd bame SoS 6

.o)b),,.'S'L" S yiin Cqu)ﬁggjk%@;j

3l il GBS (6 e ol g Jules cuinS 5T 0 cougllae ohg bl 8
@uuwmo)lo‘_;)wwta)su_ﬁfsMmﬁb)ow%ofjwﬂl9

s milee GBS (5 i Cul) g (795 CaeS Sl 0 Cungllae oy 35,010



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

ol (9,
Oty 6 sbel anslr wilgo (90,5 Buw o 5l g (chalany by, 0 5| pol g,
odds 18,8 (i 50 sgammali (g kel amslr ez adlige oy (S L L pol>
Dl gl sl 0t oolitsl 51,558 Jga st 3l (s el Wiges x> (smmsline (s e
aS el 00 ooliiwl slasgs Bolas (5 ,Sdiges (bg, 5l 5 lel arsl> 5l (s Lol (saiges
S5 4 bl e delii yy clellll (6 ,510,5 Il a0 5,51 45 384 T slas

w3l (1) Jsim 55 & Sl

G293y aobdow y 50 abgs po Lo JIgm g olrl b o .1 Jgur

&ko o 5w Sl > yiie s,
6 1 Jolw cas

11 17 | S dame oS

(Brady & Cronin, 2001) SQ) sless i | 1
112
o T LS
17
(Gifci & et al. 2016) 6 J1 B VE) coglbas o325 55| 2

(Flint & et al, 2011)
(Lahap & et al, 2016)
(Burnham & et al, 2003) 15 1 - CS) sruwculs, | 3
(Kuo & et al, 2009)
(Homburg & et al, 2014)

oy cwl sads e O S Glan T mn whide Dhge 4 basliios y slo Jlsw

bl 9 Elie,S W sesl ol 55 T (2l sl oo 530 (215, £95 5] aelitan




S Cgldy p Olous oS il y0 Copgllo 0fsg )] (Hileo S ooy 0 2 Wl e

S s it bl 2 Joua
tlis,S Wl (CR) o5 5 obL o asls
0/85 0/89 ol oS

0/85 0/89 S base cuaS

0186 0/89 T CadS

0/85 0/89 Cangllas o9 (35

094 0/95 & i ol

odw] Cewd ey @Sf G,l;l.; P) CL..;”S LgLé.ﬂ ABS oo olas CDL.., «(2) Jou 4 axg b
Ce> G,bb Godirs lis 0dw] Cewd @ laae ol plo MLJLSA 0/7 31 UL e e (6l

VAT

ez o a8l

Sty 5o 6 yslanz slaastiins y slossl css a4y glaools Jolovisay o jslace oy
e o osliil blazul  heosi s k]

5 g sl yie 5 Sl L) (s lal digad DL g (sl i Sy saidly
oy oolitul ol ol gl JI38lp 5 51 bgeye slagealy woys 5 Slold wjes sladgu



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

o (Jol Cunidg i) sl I 41 (55LoT saiges slagiwly o yd Jlslyd @595 -3 Jgu

(o g wllwazi
o] Jas Sllass mha o Job condy| iz
=" © (1 )
Y 3. K a 290 [&] R
SUal a3 (313299239 2 Yo | | |
.%,ji%é@z?}%%%ﬁﬁjﬁﬁﬁ%éoi
° E % = % | 7
348 110 5(150| 0 [63]| 5 {60|0(68 155 71(90| 6 |16] 59 114 162|178 206 206 124] Sy,
10(2/3 131391 o 1/4 13 1/6 0 1/7|14/4(1/2|12/4 161472 1/4|3/7 42,2/ 46/4536 6/7|3/3 oy
0|6 6 5/°]7/0]8]3 5|6 712
ailge @) Jsoz £rb @ Grogh o i hrog laelel Jsux
GHR93s SU pite (o gl oyl 4 Jgux
Sless cualS slal
- - - CodS ) o529 %3,
. ' Slovs (S yiin Comsllas
T S Jolss
olass 384 384 384 384 384 384
TGN 0 0 0 0 0 0
oSk | 19/89 17116 19/19 | 56/25 | 5322 | 20,807
ailee 21,00 18/00 | 20/00 | 58/00 | 55/00 21,00
Sl Gl oil| 4/88 421 4/85 | 13/03 | 11/51 4/74
43, 24/00 | 20/00 | 24/00 | 64/00 | 52/00 24,00
PO 6/00 5/00 6/00 | 21/00 | 23/00 6/00
Sk | 30/00 25/00 30/00 | 85/00 | 75/00 30/00

bbg 2lsy 9 phegh barsdd sy p Cuz ol ek o i bladuw! glaaisl

JPle s lawss o5 Oluye BBl s g Sl Glslw gl Jow 5l o asls



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

85 Cel Jo 50 nl 109 el diges 3l Ul e 4 Jae 9l gz jomma il lgsS
Wged 02> b Sla ool ol SzsS Gladiges sl eolitul Guil)ls 5 (e B9, S50
lsles 55l oe y5 canlisls slamol, al)) 5 ol Fap pos sbxl el 200 51 56S
@ ol RKaagy hdhig Ghey »o bl tigdise Jol i slahs) 5l eolital b (g oo
SLaeshy Jelos Gl IRl oyt ssmmeomlly Ghsy Ozt 53 o0 p e )]
Jae g g Seslail Jow idu g0 5l g tsle Glolee (giludos .l Jlo g i rosls
s ST g ey (5l piie ass 55 45 o (glb et 5 el ol LSS (o sl
Joe ion Kigd o 00 45 4 alise molaw (o 58 Hlet se e 45 Wigd oo (g0
Lo iy e Ll 5 ol aad T L ol a5 (b as ) (glo Jlgmr Jolis (5503l
b3 3l s s lSle Joe 1S 08 o )13 Jelodiga 125 0 90 S cnl po sluil
S e calpd Ggal Sl (Sian 5 Dl ib seil 5 Joe (IS G5le s xSesl
LSLQ'” A_AJ)@ “;L:L’ 9 ‘5:‘3) a0 )‘ )Jw.: UL.MQ.]G‘ 6‘)-’ 9 Sl 00l salazwl (VALUE
=p 5 5l oolinul b )5S e asbiin y (CR) (o5 5 2Ll 5 (AVE) 1136 2y, 5 L35S

el 00 st ol gy Lol 1531
<o) (arls bl 5l pSeslal Jaw 5l pleme Cuz g pSejlal Jae b))
Jolds 5 0083 (59,0 (bl i gl a3l QL s 5 eoliul 1515 2l o 1, Ken
S obre ligyS sWlcand o8 5 Sbl 5 #lig S Gl sle sla)l colpo jlxe 4
ool Jgud BB oLL ,SLis 077 51 SUL Jlade 9 00,5 oo gmmme bl Lo &y

Wdbioe it oLl ot lp i e o glisS GWT Jlae 57 Sl

o



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

Bpn )5 4 (oS 5 bl el Flig S ST @ o 650 sle bl by
Bllas & jg0 0 &5 Lo ke bl a5 ol ol 50 #lig S ST 4 o s (0l 550
i (Gl il )0 100,50 dline 0S5 L ogs slo il Sican ) az g L aSL
bl e ol oas 03y I 4 ol gl 5o bylae cpl 590 o (b e
3,00 Jaw sl canlin gg,8 sylmb 5l oylis g OF7 51 UL 31 e o sl oS 5
A395 (), Ken 5 poianles Slog) sas o lis |, oLl lais 0/6 51 5o Jlade 4
.94

-0l (AVE) jlne wilioe s 503l Joe (5510 sl sskene (AVE) 11300 s,
el 095 glo @le b ysie oy ool aildS ST il 4 il )l Sl Saia
S aS abl e 295 Sla el b yiie Sy (Sed Gliee el Josle (o &
sas ke cnl gl (S sk sl 5 5 5l Bl S (Kes Gl 4z
-0 ol 1) Jgud BB ol Sen 2ls, 0/4 UL AVE jlade a5 e (s <ol 0/4
ol 1y Jae ¢l Ko 29, (D) Jgo .94 1395 O g pgiaxles Blog) aas

IMO‘SA



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

SrSoill Joo 51,50 (1l9) D Jgur
0/58 ol coas

0/63 ot e CobS

0159 T CaS

058 Cemgllas o329 53
0/56 8 e Culss,

@z bbb e 014 5l eyt den gl 1500 2y, (D) Jsaz 4 azg b

ol Jgs3 05 oo laibi] a5 coolgitiny Joe o 4]l la lons
dmlio )0 095 Sla al b yusite Sy abal) (e a5 WBlise 1S5 (25, Gom L
S Jre S Jsd BB 1515 2lg; 45 s )sb 4l b piie plo b ke o alal

Gl e LU ol 0gx sl mazli b (65 i Jols Jow )0 psio G aS ol ol 5l

A e o SIp AVE (e o ol Jo8 BB mhaw ;5 (285 15Ty (25, 50



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

e (e (Scmad il o e @ 50) 500 (slo it g jusite o] o (STl uly s

(1393 sl 5 pse) all Jow o

G503l Jao sl p 1,519 (219, 6 Jgu

S e Sul, , Jalai coa S| g ot S| Cosllas s b3 )
G
& Fedoo Zuld 075 0 0 0 0
0/68 0/80 0 0 0
b
Sl s 0/67 0/80 0/761 0 0
ST CudsS 0/64 0/78 0/76 0/76 0
Cagllas oz 35,l|  0/69 0/73 0/71 0/69 0/76

g% 5503l Jae sl 1515 sy 09 S B soaims (i (6) Jgozr m5le
RESH

e g Oleiy mite alaly 508 el oud )] ragh Jae Jale slayb (2) S 5o
ool s g i iy 5 e lale L 5gbco o8l i lele b alis 4 osalie LG
Sgbin ik ro ol 5l g ead b L p0 Ciad abal) wil 04 5l 2a8” Lele L S
ol Dl (L3 wBl jho 4 S35 5 016 51 1255 51 ele L



2 cs10.1
‘Q{\ AR
075
079 /| est2a
d7as

cs13.1

cst41

csts.1

=

sa10_1 csi_t

sati_1

3
G

10 el

o

g
(2]

l HI

ole
ole

972 0.000 0.120 0578

1
Ly

Ly e

R? g yown gl 36 b (g3 Joto Shole (sl .2 s

395 sl yeiie b Glaghy sl jeite slaaysS saen o5 ol G5l (S 580 5 (g >
il oo 074 51 5t laay g8 sled dale sl 15 5,00 (6 oline 9 cuito bL3 |
SFetle Jae (s pSoslal Jao bl g (2ls) Giomw 5l o s)iBle Jae (b))

Fol Gimghy 50 i G (85 18 bl oyse (98 s (e Ly, b



Sien Syl )y Hous CodS 33l y0 Coupllo ofig i)l Aileo s iy po Wl ylpic

i Oy a5 (RD) s o ((T-ValUES) (s loline oy jline au
o] 00l oolaiul (Qz)

cs5 cs10.1
139t

o _ cSsi11_1
= " csi2.1

1.105

) Ccs13 1

315 o)

;
a0

csis.1

52 st

= .
—rE X cs \
css 1

N, €s61
332 el

sato1 |

sati_1

4

m
¢-°‘
b b

(3] o

S| &

nlat
o

)
b4

a

)
]

)
@

i
§

s

&

o

1 oa

(T-Value)z ‘5)|.>‘:'Ju YR 3 Js<s

sl ite o T-ValUE 32 ) 2mg3 (la e (5 o sine o (B) S5 4 a2 55 L
S Jedo @ g Cold) g ()5 oS 5 Cansllae oy 55l 5 (295 LokS

ool Jgud BB 0o )0 98 el mhans ;0 1/96 51 yog
ALl ol oo et i pS e S Sl309)0 OS] (emlol Jlne
(J&e) 13055 oo Jawgs (aals) 1500550 uitie Ol 5l ooy dizr das oo ()LiS
Sl Jlaie oloze a1, 0/67 3 0133 0/19 ot 4w (1998) (> 0.5 o &9

it D08 Sl a5 QF Jlae 0,5 Syme R (558 5 Lawgie cind polie (sl



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

2 2009) ), Ken g Huin o 8,0 (1975) ;55 5 gl lawgs il o Jow
5 0115 0102 jlaie 4w 15009,0 sldaidie 890 10 Joe (Seo i ©ya8 o 890
s3game ;3 15055,0 4dlie S5 5,50 ;0 Q7 JLire 3T Lo )T sliel 4y ilosgas yuras 1, 0/35
Syls adse o] slamsls JLE o amd i 5,08 o wdl 002 & S
ools ylis (7) Jgu o Q? 9 R? & Lo polie (1394 o) g (55l 00l D)

sl 00U
R? 5 Q% (bgy bl p g lsbe Joo Gojly gulis 7 Jguxr
Caslhas oy (03| G ie Cals) | o295 CodeS| . Jolas eS|
S
0/579 0/576 - - _ R2
0133 0130 0/44 0135 041 | @2

5 amlin Gog0me 53 (5 i Culd, (515009,0 e 51y R? JJaie oS (pl 4y 4> g5 b
9> Oolp 3l Bl Jaw a5 28 )5 asl lei oo el oo UL jo 00l (S8 e
Sodgaze ;o wadlge ooled lp 55 QF Jhde (izee sl Jloye3 (Joud LB
i D508 Gl Jawe aS 8 le )T 51 lias g 009 UL 5o sais ,S3 lade dw 3l cowlie
Ja.....os.) w‘ W) o.)Lé.‘@‘ GOF )lﬂ.r_n )‘ J..\.A ‘}5 uw)‘); (5‘)" &_AJLQJ )Q :J..\.A (_AS w)‘).t
oilp Gegh Joe g sl isu g g pSeslal i hile w5l e Sl
41,0136 50/25 0/01 laie 4w (2009) 1, Kep g 3559 09 0 ploul IS v



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

5 Srilmmeala) Wlossas yme GOF (ol 598 5 bawgio winnd polis olsie
\)B.A.AJGO oolaul ) Ja.o)s )‘ GOF ML?L@ Lg‘)" (1 394 ‘Q‘)M

GOF= \/Communallty X R? (1) oo,
Communality = % 2.1 Communality; = 0/5899 2)
RZ =~ Y1 R?=0/5775 3) e

i lge Cass 4 GOF (55,11 Jsos2 10 B) 5 @) o liSl>

GOF =+v0.5899 x 0.5775 = 0.4435
D10 Lragh Jde 698 A5 a5l 5l olis GOF (sl 014435 jlais o Jol>
Gloans3) (milos yuiie ;53U Lo gl iausllas osg (35, ol i )

Cowd & jl0Be (0§ s g 10 a5 el dwlne BB 15 Jge,8 51 799 Ll

Iy jite SO (sladanly i b og loline /95 licabl mhaw 15 1196 5l ousl

axb

\/(bz x s2)+ (a%xs2)+ (s3xs2)

Z-Value = o 3051 Z-Value :(4) ala,

o pd Jlaie b il g Jias it Gl prae cupd laie Bpre @ (@) alal, ;o
His o (oo yns a3 bgyyo o aibisl gllas Sa cainnly 5 (2o yoitio (oo yomns
A dly 5 (s eite Ol s 4y by ped lailivl slas Sp g (xile

s ,0 a5 CaS g e il 1796 51 iy bgws (yg03] 5l o] Cows 4 polas 3]
el JJoline _zlie prite 15 795 il

pU 4 sloylel 5 slalanly i mefiinn o 51 Do (pen (sl agms 03051 2 olle

o



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

S ke ol @ly 00 alawly reite U (09 ssd 5l Gl Bl FSp05 S

i [y S 51 eedine a1
VAF = (axb)/((axb)+c) VAF il (5) akai)
oyl Hlade b (ol g Jos i Gl s o po lade Byae @ dadaly cpl jo

ol atly 9 Jiie potie Gl e p8 e € g dtly 9 (lin itie Gloo yoans

‘5 0)45&})|‘;7”L"°L}“'°"A5““))"8J9»

VAF Z-Value «iuly s b jxie S o
0471 31986 (s i ol cunglhas ofng 35, Jeles coiS

S
0227 21128 s yuia cold) congllas oiyg (35 (o795 oS

01446  3/814 (5 yie culs, cungllas ohyg o)

Joe 5,5l Jow e eSo3luil ladan (ojl (o2 3l i tR55 0ded 3 (50
SLard b Gsail 5 sy @ Olsis waslas oy (5] (mile LB ey s SIS
Sl sine cul o Seond 50 ol (idu cpl ) g laaidh 4 g el hagh
D% sBans 8 (gl e o po Glea b (ele b ond o ikl ol 5 5 (T-Value)

sl ool 4l ) Jedz y0 a5 ol
gy sears b plas ans oo (Lid O Jpu) T fgesT bt 5 adeloss 51 ol gl

NSOy W Syee ol 93 slaas b > 4



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

ShBg R sbans 3 903l 9 Jguo

09-")'] Al T-Value | pwe oy Aoyd s 4,8

assa.b | 5110 0/308 Camollas oy 3,1 ol coiS

FUPSEIRWAL 4/781 0/380 Cangllae o3y o)) (S pd Laoe CuisS

auop 0, 1/567 0120 Cangllae ooy (35l €= (g ColS

FUPSEIRWAL 3/816 0/237 6o sy — Lol oS

4:.,@)5%4[; 2/086 0/186 Gy Cold ) ¢ (So3u8 lae col S

y
2
3
wipanlb | 6/149 | 0/354 S riiee b, Csllas 035 5 ) 4
5
6
7

wips, | 0721 | 01059 G yin bl — g kS

Colo, «— Co 59 ooyl e ol coas
mspant | 3/986 | 0/471 212 T Sl oy ST el Sk 8

6

N a..;b 3,814 01446 sllas 55 403, S b e 9
& yio ol

Cols, — co 59 ooyl > oS

wopanb | 21128 | 0227 210 T St By ST et S 10

&y

Gy Al g Sy
ol b 5o Cansllae oy B3yl (e SR gz 2l gl el 5 Baa
Joe cluol andllas b sl ol jo 0bl oo 3o i s 150 0 Gleas coaS 1 (6 o
wolgs o s Jols Glaebl baases fog canbin 5l g 08 2l y5eiul 6 b5l Slsles
(L Je o5 Tl S il 5l g 58,5 13 (i9e5T 85 5185 o sla it
ma S Wb 903l (iegly sleard b i il jeite 53U i Caled 0 5 IS o
b cuiS § Jolss cuisS) Gloas cuinS as 90 a5 cul o1 5 Sl bosls Julosg
Sangllae o2g (5551 R (79 CeksS am (Jg o)l p5b Cungllas ohrg 15 2 ((Sar
ob s (S Lame cuiS g Jolad S Sloas CuiS a9 iz e 0l L5
S 55 6 mie cals, =Ty w_aj.u.,ng S )13 5 o i Culs, it
Lo CodeS o ol CortS) Slons CdeS i a2 a5 ol )] 5] S mls S0 |




(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

Cagllae g ()] (il eiite skl peins p ok ) (29,5 CuteS 5 Suid
)l )-*-’l* Srie Zols)

“oeds o0,805000 «(1993) ;51 i sS 5 5l (2000) g2 S 5 g0lse Slalllas
5 el (2016) wl 5 onll (2016) o) 5en 5 cogS s «2000) Cyg0 g o)la
(1394) S s g paBeoli (1394) () Sen 5 0013 SLe «(1394) soblon s Ke
B, 092y st alal) (gyie ol g ol ol g Bleas CoaS o aS wisls ol
5 Cade Ol Gleas CuaS am aw a5 Wl plas 2012) ) See 5 g5 e
o Glalarze )3 a5 s )5 bl S1y0 g gaz (B)b 5l sls gt culs) s loliae
5 Sy ool 5l ol plyie Sald) g i 0a ol Sless Lol S
3 5 9,00 b oyt oy 3y 2 Oleas cuiS a5 sl las (2016) S
» 2016) ) Ken 5 KI5 308 |, )*-’l’ (i (e kS i sle e
5l 5l (g yite culd) p Camgllae 039 55)] wisls LS 393 iagl

Il 50 Bges” Gllo 45 09,5 ca sleidon (dgh jl el Cews 4 @l 4 axg L
S 1y 5l 0550 il g (alT g9y Dbyl g byt b Slleles 4 G 5 i
aS Sy aS Ojgo oy aidl allls 093 IS lae jo oyl (gilwosly jo w500 S
S ypae JTl Gloj 4y Cad ouiliy 8 (g weatte B Sl (g0l (b),] 00 S pas
<l a3 Gl Sl (e S g Cllas Lol jem ouiligd LS, 5 (5,5 c0asS
o] 4 Cand o 001iS b pue g g Slaie] «gld, domeis 4o il o] wals 5 00,8
ool algny wiadan g S5e Olbls,l b wl GBands b &dly jo <l sales il
W5 lytie 4 oS (a5 (osSEwl oges jo s Jladl ol i 4 ) (gaieds)|
Moo plalo 5 Banis 8 L8, 5 o ol deelly 2,5 Jos oupamins il w058 o0
23,5 aibin el 055 e 5550 51 A3k 0aziSp 5o 5 alldls (ke o5
Mg b dazme Sllle sl b i fled a5 Conl (pl ) genS” Ban .0 5 asnles
ool b B 455 e 33 | it S ol osSnly (sopmi 155 1,
sl g oy ol e & b 5 o Gl oLzl 5 0 18 bl
o5l 5 asls US|, Ellolas 45 aites i gl 5o Sllolas ol oo 5l )
ol,8l glacz! Joro aSdy aiiwe Oloas g LU wiw g ols gl oo a7 ol o oglle cbw

o



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

References

Aghazade, H., Khanlari, A. and Akbarpour, H. (2015). Investigating the
relationship between customer equity and the performance of Parsian
International Hotels Corporation. Journal of Business Management, 7(4),
761-782. doi: 10.22059/jibm.2015.52325 (In Persian)

Ahada, Roby & Dhabhri, Irsyad & Abdallah Al- Shreifeen, lyad, (2025), BRAND
EQUITY ON CONSUMER PURCHASING DECISIONS, International
Journal of Economic Literature, Vol. 3, No. 4, page., 185-196.

Ahmadi, Syyad Ali Akbar, Askari Dehabadi, Hamid Reza. (2016), Exploring the
Relationships among Service Quality, Satisfaction, Trust and Loyalty of
Customers (Case Study: Transportation Companies of Tehran). Journal of
Development & Evolution Mnagement, 23 ,11-20. (In Persian)

Avriani, Dorothea Wahyu, (2015), Employee Satisfaction and Service Quality: Is
There Relations? International Journal of Business Research and Management
(UBRM), Vol. 6, pp. 33-44.

Azimi, H., Ajalli, M. and Ghasemi, N. (2025). The effect of the mediating role of
customer satisfaction and participation on the relationship between service
quality, perceived value, and customer loyalty. Innovation Management and
Operational Strategies, 6(2), 145-167. doi: 10.22105/imos.2025.478705.1387
(In Persian)

Brady, Michael K. & Cronin Jr. J. Joseph, (2001), Some New Thoughts on
Conceptualizing Perceived Service Quality: A Hierarchical Approach, Journal
of Marketing, Vol. 65, July, pp.34-49.

Budaghi-Khaja-Nobar, Hossein and Esghandari, Karim and Rostam-Zadeh,
Reza, (2017), Investigating the relationship between managers' competitive
intelligence and small industry modernization, Productivity Management
Quarterly, No. 37, Summer, pp. 81-106. (In Persian)

Burnham, Thomas A. & Frels, Judy K. & Mahajan, Vijay, (2003), Consumer
Switching Costs: A Typology, Antecedents, and Consequences, Journal of the
Academy of Marketing Science, Vol. 31, pp. 109-126.

Chen, James K.C. & Batchuluun, Amrita & Batnasan, Javkhuu, (2015), Services
innovation impact to customer satisfaction and customer value enhancement
in airport, Technology in Society, VVol. 43, November, pp. 219-230.

Cifci, Sertag & Ekinci, Yuksel & Whyatt, Georgina & Japutra, Arnold &
Molinillo, Sebastian & Siala, Haytham, (2016), A cross validation of
Consumer-Based Brand Equity models: Driving customer equity in retail
brands, Journal of Business Research, Vol. 69, pp. 3740-3747.

o



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

Davarian, Majid, (2012), Market and Marketing in Iran, Quarterly Journal of the
Bank of Exports of Iran, No. 53, Autumn, pp. 73-75. (In Persian)

Ebrahimpour, M. , Nopasand asil, S. M. and Ahmadi saravani, M. (2015). The
impact of strategic flexibility on company’s market performance: The
Mediating Role of open innovation. Quarterly journal of Industrial
Technology Development, 13(26), 5-16. (In Persian)

El-Adly, Mohammed Ismail & Eid, Riyad, (2016), An empirical study of the
relationship between shopping environment, customer perceived value,
satisfaction, and loyalty in the UAE malls context, Journal of Retailing and
Consumer Services, Vol. 31, pp. 217-227.

Flint, D.J. Blocker, C.P. Boutin Jr. P.J. (2011), Customer value anticipation,
customer satisfaction and loyalty: an empirical examination, Ind. Mark.
Manag, 40, pp. 219-230.

Ganguli, Shirshendu & Roy, Sanjit Kumar, (2010), Service quality dimensions
of hybrid services, Managing Service Quality, Vol. 20 No. 5, pp. 404-424.
Ghasemi, Mohammad, (2010), Evaluation of the quality of services of the Social
Security Organization from the perspective of customers and employees,

Master's degree, Islamic Azad University, Sanandaj Branch. (In Persian)

Hafezi, Ahmad and Hafezi, Akram and Esmaeili, Hossein, (2017), Presentation
of the proposed national model of customer satisfaction index, National
Conference on Management and Humanities Research in Iran, Tehran. (In
Persian)

Homburg, Christian & Allmann, Jan & Klarmann, Martin, (2014), Internal and
external price search in industrial buying: The moderating role of customer
satisfaction, Journal of Business Research, Vol. 67, pp.1581-1588.

J. Haverila, Matti & Fehr, Kacy, (2016), The impact of product superiority on
customer satisfaction in project management, International Journal of Project
Management, VVol.34, pp. 570-583.

Jain, Prachi & Aggarwal, Vijita S. (2015), SERVICE QUALITY MODELS: A
REVIEW, BVIMSR’s Journal of Management Research, Vol. 7, Issue. 2,
October, PP. 125-136.

Kang, Yeu-Jin & Park, Seong-Yeon, (2016), The perfection of the narcissistic
self: A qualitative study on luxury consumption and customer equity, Journal
of Business Research, NO. 69, pp. 3813-3819.

Kuo, Ying-Feng & Wu, Chi-Ming & Deng, Wei-Jaw, (2009), The relationships
among service quality, perceived value, customer satisfaction, and post-
purchase intention in mobile value-added services, Computers in Human
Behavior, Vol. 25, pp. 887-896.

Lahap, Johanudin & Ramli, Nur Safiah & Said, Noraslinda Mohd & Mohd Radzi,
Salleh & Zain, Razlan Adli, (2016), A Study of Brand Image towards
Customer’s Satisfaction in the Malaysian Hotel Industry, Procedia - Social
and Behavioral Sciences, Vol. 224, pp. 149-157.

s



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

Maleki, Anahita and Darabi, Mahan, (2009), Different Methods of Measuring
Customer Satisfaction, Monthly Journal of Automotive Engineering and
Related Industries, No. 3, December and January, pp. 27-32. (In Persian)

Malekzadeh, Gholamreza and Asghari, Zahra and Sherbaf Eidgahi, Ahmad,
(2016), Investigating the effect of service quality on customer loyalty through
the quality of their relationship (Case study: branches of a state-owned bank
in Mashhad), International Conference on New Directions in Management,
Economics and Accounting, Tabriz, Iran. (In Persian)

Mohsenin, Shahriar and Esfidani, Mohammad Rahim, (2015), Structural
Equations Based on Partial Least Squares Approach Using Smart-PLS
Software, Tehran, Mehraban Publishing House, First Edition. (In Persian)

norouzi, H. , khamehchi, H. and azmayeshfard, F. (2024). A Meta- Analysis of
the Antecedents and Consequences of Customer- Based Brand Equity.
Journal of Advertising and Sales Management, 5(3), 14-36. doi:
10.22034/asm.2024.2040022.3296 (In Persian)

Orafaye Jamshidi, S. , Hasangholipor Yasory, T. , Aghayee Daghlian, M. and
Esgandari, K. (2023). Designing an Agile Value Creation Model in Small and
Medium Sized Enterprises in Iran. Journal of Business Management
Perspective, 22(53), 72-112. doi: 10.48308/jbmp.2023.103511 (In Persian)

Panyekar, Anindya & Gunanto Marsasi, Endy, (2024), The Role of Brand Equity,
Brand Authenticity, Brand Trust to Increase Customer Satisfaction, PEK
(Jurnal Pendidikan Ekonomi dan Kewirausahaan), Vol. 8, No. 1, Hal. 71-89.

Pourfaraj, A. , Tajzade Namin, A. and Alipourianzadeh, R. (2013). The
Relationship between Customer Equity and Satisfaction Experienced by
Domestic Tourists Staying at Five- star Hotels of Tehran. Tourism
Management Studies, 8(21), 89-106. (In Persian)

Rod, Michel & J. Ashill, Nicholas & Gibbs, Tanya, (2016), Customer perceptions
of frontline employee service delivery: A study of Russian bank customer
satisfaction and behavioural intentions, Journal of Retailing and Consumer
Services, Vol. 30, pp. 212-221.

Sah, A. K., Hong, Y.-M., & Huang, K.-C. (2025). Enhancing Brand Value
Through Circular Economy Service Quality: The Mediating Roles of
Customer Satisfaction, Brand Image, and Customer Loyalty. Sustainability,
17(3), 1332. https://doi.org/10.3390/su17031332

Sateb Qadm, Fatemeh and Hosseini-Shakib, Dr. Mehrdad, (2016), Investigating
the effect of service quality level on customer satisfaction using the
SERVQUAL method (Case study: Tehran Water and Wastewater Company),
Monthly Journal of Management and Accounting Research, No. 14, August,
pp. 88-111. (In Persian)

Segarra-Moliner, Jose Ramoén & Moliner-Tena, Miguel Angel, (2016), Customer
equity and CLV in Spanish telecommunication services, Journal of Business
Research, VO. 69, October, pp. 4694-4705.



(Sdino Cyldy p lous CodsS p il jo Cousllio 0319 )] ilao i sy po : WMo yfgic

Singh, Kuldip, (2016), Influence of Internal Service Quality on Job Performance:
A Case Study of Royal Police Department, Procedia - Social and Behavioral
Sciences, Vol. 224, pp. 28-34.

Solokdar, Alireza and Nasiripour, Amir and Shafiei Sabet, Shaghayegh, (2017),
Studying the effect of service quality on patient satisfaction in private
hospitals and their ranking through fuzzy hierarchical analysis in Guilan
province, Journal of the Faculty of Paramedical Sciences, Tehran University
of Medical Sciences (Payavard Salamat), No. 6, February and March, pp. 504-
513. (In Persian)

Srivastava, Mala & Kaul, Dimple, (2014), Social interaction, convenience and
customer satisfaction: The mediating effect of customer experience, Journal
of Retailing and Consumer Services, Vol. 21, pp. 1028-1037.

Sublaban, Cleusa Satico Yamamoto & Aranha, Francisco, (2009), Journal of
Business Research, Vol. 62, pp. 891-898.

Talebi, K. , Davari, A. and Dehghan najmabadi, A. (2013). The effect of
intellectual capital on entrepreneurial opportunity recognition. Management
Studies in Development and Evolution, 22(71), 19-48. (In Persian)

Van Quyet, Tran & Quang Vinh, Nguyen & Chang, Taikoo, (2015), Service
Quality Effects on Customer Satisfaction in Banking Industry, International
Journal of u- and e- Service, Science and Technology, Vol.8, No. 8, pp.199-
206.

Wang, Huanzhang & Kim, Kyung Hoon & Ko, Eunju & Liu, Honglei, (2016),
Relationship between service quality and customer equity in traditional
markets, Journal of Business Research, 69, pp. 3827-3834.

Zhang, Sha (Sandy) & Doorn, Jenny van & Leeflang, Peter S.H. (2014), Does the
importance of value, brand and relationship equity for customer loyalty differ
between Eastern and Western cultures? International Business Review, Vol.
23, pp. 284-292.

Ziviar, F. , Ziaei, M. and Nargesian, J. (2012). Investigating the Effective Factors
on Customer’s Satisfaction Using SERVEQUAL Model. New Marketing
Research Journal, 2(3), 173-186. (In Persian)

Zohrehvandian, Karim and Khosravizadeh, Esfandiar, (2016), Predicting
Spectators’ Behavioral Intentions in Professional Football: The Role of
Outcome Quality, Functional Quality and Satisfaction. 3 2015; 3 (10) :45-55.
(In Persian)



