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Objective: The purpose of this research is to identify and explain the effective factors
in sharing web knowledge and ranking them in public libraries.

Methodology: This research is mixed in terms of applied objective, in terms of
exploratory approach and in terms of data collection method. The statistical population
in the qualitative section includes 15 experts and in the quantitative section, all the
employees of the country's public libraries are 7000 people, and 364 people were
selected using Cochran's formula. The data collection tool was used in the qualitative
part of semi-structured interviews, and in the quantitative part, the researcher-made
questionnaire of web knowledge sharing was used. The formal, content and structural
validity of the instrument and its reliability were confirmed. In order to identify the
factors affecting the sharing of web knowledge from the theme analysis and to analyze
the quantitative data obtained from the questionnaires and their ranking from the sign
test, confirmatory factor analysis and structural equations were used and the data were
analyzed by PLS3.8 software. were analyzed.

Results: The findings obtained from theme analysis and factor analysis showed that the
three factors of desirability of web space, desirability of web information, and
desirability of people with an influence coefficient of 0.917, 858. and 0.813 were
placed in the first to third priorities. Also, the average results and significant levels
showed that the sharing of web knowledge is at the desired level.

Authenticity/value: Web knowledge sharing is a flexible capability to provide content
with the aim of quickly accessing knowledge in the web space, so it is necessary for
organizations to identify and exploit it.
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