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EXTENDED ABSTRACT

Introduction

The difference between the satisfaction with the quality of urban services and the spatial
distribution of urban per capita can clarify whether the spatial distribution of urban per capita
can also lead to citizens' satisfaction with the quality of urban public services and the
distribution of urban land use with existing realities. Slowly Does it match in urban areas and
neighborhoods or not. The city of Ahvaz has grown into the central province of Khuzestan
province in recent years and has caused natural and natural growth, migration, increase of
services, title of the center of the province, social, economic, etc. Population and physical
stimulation. So that from the period 1335 to 1390, the population growth of this city has more
than 8 times. therefore, this city as one of the first seven cities of the country is a major
challenge, including the increasing population growth and subsequent development of urban
poverty in some regions and gap in the enjoyment of urban service quality and the quality of life
in urban areas where such a vision is unsuitable for achieving spatial justice as one of the main
concepts of sustainable urban development. therefore, paying attention to the quality of city
service quality and residents access to these services and its differences with the spatial
distribution of urban land use can be planned for future planning, urban development, and
increasing the well - being of.

Methodology

The purpose of this study is practical and the methodology is descriptive - analytical. in order to
collect data from different library methods, library and field methods have been used. in the
documentary and library method, theoretical bases related to the subject of research, study and
collection and data required in this research were taken from the comprehensive plan of this city
and finally used the field method for acquaintance and adaptation of library information with
existing facts of 7 (satisfaction of the quality of urban public services). In order to investigate
the distribution of urban users to separation of urban areas, the V - PROMETHEE model has
been utilized and finally has been used to measure the quality of urban services. By using the
Cochran method 350 people were determined and the sampling method was done using a simple
random sampling method. Then, descriptive and inferential statistics obtained from
guestionnaires, one sample t test and Wallis was used in the SPSS environment.

Result and Discussion

The results in the V - PROMETHEE model indicate that there is a difference between different
user per capita in one region as well as different regions compared to each other. for example, in
Zone 3, urban services per capita have more fertile distribution than other regions of the region,
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and among the regions of region 3, therapeutic, cultural, educational, urban transport, sports,
trade and residential transport are better spatial distribution. In area 8, sports, green, therapeutic,
educational, suitable residential and per capita use of cultural and cultural users are Unsuitable.
In general, the per capita distribution of users that are in the direction of 1 + are suitable and the
distribution of users that are in the - 1 direction are inappropriate. There are three output
analysis (positive rating, negative rating and net output) for urban public service ranking. 3, 8
and 4 respectively have the highest positive and lowest negative value in the highest level of
enjoyment of urban public services.

The results of the t test for measuring the satisfaction of citizens of the quality of city services
show that there are differences between regions. In terms of urban service indices, residents of
regions 1, 2 and 3 have the highest satisfaction in urban service quality for measuring the
difference between satisfaction of urban service quality and spatial distribution of urban users
has been used by Kruskal-Wallis test. The Chi - square test value (6/111) in the error level is
smaller than 0.01. Therefore, there is a significant difference in terms of satisfaction of urban
service quality and spatial distribution of urban users.

Conclusion

In urban areas Ahvaz, there are many factors that have caused a different mix of urban services
and land use. among these factors can be attributed to texture wear, concentration of organs and
governmental organizations, Sociology, differences in budget allocation, differences in the
economic and social base of citizens, urban management, and ignoring the problems of some
areas. Therefore, in the city of Ahvaz, increasing or decreasing the per capita urban land use in
the regions means increasing or reducing satisfaction of the quality of urban public services.
Therefore, in the city of Ahvaz, increasing or decreasing the per capita urban land use in the
regions means increasing or reducing satisfaction of the quality of urban public services. In
other words, increase or decrease of urban Per capita level will not be satisfied with the quality
of urban service quality or may be satisfied where the per capita urban use per capita could meet
the satisfaction and expectations of citizens. Due to the sustainability of urban management,
Ahvaz should not only rely on the level of urban Per capita and have special attention in the
distribution and location of urban land use to factors that underlie the satisfaction and enhancing
the quality of citizens ' lives.
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