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The present research was conducted with the aim of investigating the development
of public relations performance in social security with a strategic management
approach. The statistical population of the research was 1500 managers and
employees of the social security organization. Based on Kerjesi and Morgan table,
306 people were selected as a sample. The data collection tool was a questionnaire
that included 33 dimensions and 104 questions. A confirmatory factor analysis
and and structural equation model were used to test the hypotheses using smart
PLS and SPSS softwares. The open, central and selective coding was used to
analyzing data in the qualitative part of the research. Data was collected through
interviews with ten experts in the field of public relations. Results showed that the
categories including effective communication with the audience, evaluation of
organizational performance, competitive strategy, information, trust building,
employee training, employee motivation, organizational goals and vision,
planning, performance improvement, organizational accountability, providing
employee benefits, strategy formulation and implementation, decision-making,
organizational commitment, organizational change, employees ability and skill,
organizational team, organizational culture, supporting managers, communication
knowledge, stakeholders, structure, organizational conditions, recognition and
management of public opinion, economic, technological, political, cultural and
legal factors, employee participation, organizational resources and infrastructure,
organizational benefits, organizational loyalty were identified.
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