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Article Info Abstract

Avrticle type: The main purpose of the present research was to discovering, identifying and
explaining the causal conditions, consequences, intervening factors, contexts, and
components of brand transgression in Iran banking industry. In order to realize the
exploratory purpose of the research, a qualitative approach based on the grounded

Research Article

Avrticle history: theory method was used. The statistical sample including 21 university professors and
Received: banking industry experts were selected purposefully using snowball sampling method.
11/11/2023 The research data were collected using individual in-depth interviews. The data

obtained from the interviews were carefully checked and analyzed during three stages
Acceptance: of coding. The results showed that there are 21 open codes for antecedents, 57 open
04/05/2024 codes for consequences, 49 open codes for contexts, 26 open codes for intervening

factors, and finally 71 open codes for the components of brand the transgression in the

Published online: industry. Since the banking system is considered as one of the most important

27106/2024 intermediaries in the economic system, reaching a complete understanding of the
concept of brand transgression and identifying its antecedents, consequences,

Key words: dimensions and components is very broad and important research area that was

Banking Industry, discussed in this article. Also there are important theoretical and practical implications

Brand, Brand Transgression, for researchers and practitioners.

Grounded Theory
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1. Intercoder Reliability Technique
2 . Holsti’s Coefficient of Reliability
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1. Face-to-Face
2 . Visual Cues and Gestures
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1. Negative human-like characteristic
2. Reverse anthropomorphism
3. Kucuk
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1. Communication Skills and Strategies
2. Middle-rangeTheories
3. Grand Theories
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